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Potential for Violence Alert 
 

1. A Potential for Violence alert will pop up when opening a patient’s chart on all encounters if any of the following 

Patient Care Alerts are documented within PowerChart:  

• Abusive behavior 

• Aggressive behavior  

• Combative 

• Harassing behavior 

• Potential/History of Violence  
 

2. This alert will fire one time per day per person opening the 

chart. 

 

 
 

Assessing Patients for Violence 
 

1. If a patient is deemed as having a potential for violence, or is actively violent, the nurse should record this 

behavior through the Patient Care Alerts form. This form is tasked on admission and at 8a/8p, and can also be 

found in the AdHoc folder. 
 

2. On the Patient Care Alerts form, select from the highlighted behaviors below. Multiple behaviors may be 

selected. 
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3. If any of the above highlighted behaviors are selected, a ‘Potential for Violence Behavioral Plan’ opens to be 

completed.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Completing and signing the ‘Potential for Violence Behavior Plan’ causes the ‘Potential for Violence’ alert to fire 

for any staff that opens the chart. 
 

5. The information recorded on the ‘Potential for Violence Behavioral Plan’ can be viewed from Results Review 

under the Results – Recent tab within the patient’s chart. 

 

 

 

 

 

 

 

 

 

 

 

 

Once completed, the ‘Potential for Violence Behavioral Plan’ will be tasked at 8a/8p. Review the information, 

add changes if necessary, and then select either ‘Reviewed, changes documented’ or ‘Reviewed, no changes.’ 

 

When available, information from previous visits, will auto-fill. 

 

Fill out the appropriate information in the open sections. 

 

‘Reviewed Potential for Violence Behavior Plan’ is available if this form 

has been filled out previously on the patient’s current encounter. 
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Potential or History of Violence Charted in Error 
 

1. If charted in error, unchart the Patient Care Alerts form by going to 

Form Browser and selecting ‘Unchart.’ This will also unchart the 

‘Potential for Violence Behavioral Plan.’  

 

 

 

 
 

2. Go to Orders, find the order labeled ‘Violence 

Precautions,’ choose ‘Delete/Void,’ and sign. 

This will remove the pop-up alert. 

 

 

 

 

 

 

 

 

 
 

How to Change or Remove Potential of Violence 
 

1. The nurse should use judgment to determine if the patient continues to have a potential for violence.  

a. If the nurse agrees that the patient continues to have a potential for violence, no further action is 

needed, and the ‘Potential for Violence Behavioral Health Plan’ will task BID. 

b. If the nurse determines that the Violent Behavior Alert was previously placed due to an adverse reaction 

to medications or treatment, the nurse can remove the alert. 

i. When filling out the Patient Care Alerts form upon admission, deselect any of the Special Needs 

that trigger the Violent Patient Alert. Select ‘None’ if there are no other Special Needs. At the 

bottom of the form select ‘Precautions Reviewed/Updated’ and sign your form.  
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Departing a Patient with Potential or History of Violence 
 

1. When filling out the Discharge Note on the Discharge Workflow, there is now a 

section labeled ‘Potential/History of Violence’.  

 

  
 

2. Confirming that these boxes are checked ensures that future Munson staff will be alerted to the patient’s 

behaviors when that patient is registered at a Munson facility with Cerner capabilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Potential for violence documentation crosses encounters. The alert, whether placed in the ED, inpatient, or 

ambulatory setting, will fire on all encounters until the documented special needs are removed. 

 

Complete or leave selected any of 

these highlighted behaviors to alert 

others that the patient has the 

potential for violent behavior. 
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