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Add a Walk-In Visit

To Add a Walk-In Visit:

1. Locate the patient using the patient search and select ok. If the patient has not
been previously registered, add as a new patient. Visit EHR education: Patient
Registration education.

File View Task Help

|Sr:arch by Name | - | G

Search by Name - :1 Appointmentl ﬁ Registration * g] Encounters E Patient Account  §# Charge Entry

2. From within the Registration patient
perspective, navigate through each of
the Demographics tabs, and update the
patient’s information as necessary. & Demographics X &l Images| ) Transaction History Viewer | 4 Guarantor Balance Summary | 3 Patient Cases|

7 ZMACK, PATIENT A

IfPatient rﬂelationships quarantor ﬁn;uranca rLEgal Forms (Alert-s\j
I

‘SEEFCh by Name | - | 9| Appointments \# Registration €2 Encounters [ Patient Account % Charge

3. Navigate to the Images tab and add
Images of Insurance Cards and Driver’s ZZZMACK. PATIENTA
3

license as necessary.

& Demographics | [&] Images % %) Transaction History‘u’iewea = Guarantor Balance Summar_ﬂ 9 Patient Caseq

p Filters | Search v

| MName Type Associated To

e

Within the patient’s Encounter perspective, navigate to the Encounters tab.
Select the Walk-In Visit icon. The Add Encounter window opens.

File View Task Help I

b

| Search by Mame | - | G ) Appointments | # Registration (@ Encounters | Patient Account &# Charge Entry T - ZZZMACK, PATIENT A -

ZZ?Z"ACK, PATIENT A  Female

@ Encounters < @ Encounter Details | [ Images § Patient Cases
¥ Encounter: AMO057097487, 12/05/2023 12:15

1D < S\

» Filters
Encounter Facility Encounter Type  Begin Date End Date Resource Guarantor Client Primary Health Plan  Primary Pa Status
AMO057097487 UC Prudenville  Urgent Care 12/05/2023 12:15 Urgent, Care Physician ZZZMACEK, PATIENT A Priority Health Priority Hei  Active
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6. Ensure that the data in these fields are correct. The default Facility, Location, and Encounter Type will populate.
7. Confidentiality Level defaults to Routine but can be adjusted as determined by the patient preference or need.
8. Enter the Reason for Visit. MA;%‘]
9. If the Attending Locatio
.. . . Encounter Number *Faclllty Building Location

Physician/Provider is known, Mv & [ucPrudemill <] *[ U Prudemvile -

update the Attending Physician ~ (ByTSI STIe TEmEE

fiE|d . Encounter Infermation

Accident Related Visit Onset Date
a. If needed, use the . =
magnifying glass to ‘Ty“ 7 ‘D“te | B ale | ‘c"m"‘e”t‘ ‘
search for a provider. _ a
Patient Case Reason for Visit
10. Add a Begin Date (today’s date). \ ||Cou=.ah ||
. . Physicians
11 Verlfy the Gua ra ntor and aSS|gn Attending Physician Supervising Physician Referring Physician
h | h Urgent, Care Physician Ql @, @

t e correCt nsurance to t e b Referring Physician Miscellanecus Info

encounter. Account Data
12. Click Save. The Walk-In Plus tab e [l .

10 il o = f - O = e
opens.

To Add an Appointment

To Add an Appointment:

& Revenue Cycle - Practice Management Experience - Appointments - ZZZMACK, PATIENT A -

File View Task Help

1. Select UC Urgent Care
Y

from the Select an

| Appointments 2 Registration @ Encounters o Patient Account % Charge Entry

B~

ZZZMACK, PATIENT A~

'@ Future Appointments r\d Past Appointments ﬂ? Standby Requests (ﬂ Appointment Requests x

5 Patient Cases :, Guided Schedulmg}

Appointment Type  Start Date  Grace Period  Order(s) Location RequestLlist Provider Encounter Encounter Location Comments

appointment type.

2. Select the correct [include Canceled Requests [ Filters: <No Filters Selected>
location.

3. Click Next. The Enter

Details window
opens.

B and-sep

Ll

) Walk-In Plus X

Enter Information

T,.
=l
wE
i
4

* Add Appointment by:

* Step 1: Add Appointment Type

= Step 2: Add Locations
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Search Appointment Types Q Search Locations Q
Select an appointment type Select one or more locations
m UC Urgent Care 9 UC Prudenville
e Cancel
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4, Enter the Reason For Visit
(optional).

5. Select Schedule. The
Locations and Resources
dialog box will display.

‘@‘MUNSON HEALTHCARE

Cerner Revenue Cycle EDUCATION

) Walk-In Plus 3

Enter Details

UC Urgent Care
* Locations ~

UC Prudenvilis

Details

Insurance Profile

UC Urgent Care

Comments

UC Urgent Care

Patient Language

UC Urgent Care

Referring Physician

UC Urgent Care

Reason For Visit
Cough

UC Urgent Care

Q

Schedule Cancel

6. Select Apply. The Pending
Confirmation section opens.

7. Navigate to
Action Items,
ensure both
boxes are
checked.

Date
Wed, Dec 06, 2023
Location:

UC Prudenvilie

Available Encounters

Date

8. Select
Confirm.

Wed, Dec 06, 2023

Patient Arrival Time:
443PM

Appointment Time:
442 PM

Locations and Resources X
UC Urgent Care
Locations for UC Urgent Care Resources for UC Prudenville
Filter Locations Filter Resources
Begin typing to filter locations. . ;
cegin typing 1o filter resources
O UC Prudenville i UC Prudenville Providers
(@ UC Prud Provider 1
(O UC Prud Provider 2 @
Apply Cancel
=) Walk-In Plus E
» Enter Details
w Pending Confirmation
UC Urgent Care > Refresh

Type

Profile

Location Medical Service

AMO057097489 Urgent Care —

Action ltems

Fset Patient Status to Arrived

[ Check In Patient and Activate Crders

@

UC Prudenville

Patient Duration:
20 mins

Primary Resource:
UC Prud Provider 1

Place Of Service Appointment Type  Provider

= UC Urgent Care Urgent, Care Physician

9 Retum to Details Cancel
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9. Navigate to the Patient Tracking tab

within Patient Tracking Board.
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10. Confirm the patient and visit details. The patient will now display in PowerChart.

ZZZMACK, PATIENT A
MRN: AM4206118
Age: 39 years

Appointment: Checked In
Patient: Arrived

- (" Patient Tracking . &. Kiesk Dashboard| O¥Y&S$ 30
>
& Location Group / Location: Appointment State: Resource: Patient Status:
- + v 1270672023 4 QUL Next2Hours | Next4Hours | ycprudenville / UC Prudenville All stztes ~ All Statuses
‘@ (MM/DDIYYYY)
Appointment Time Patient Status Encounter Appointment Type Reason Resource Location Insurance Payment Information
UC Prud Provider 1 UC Prudenville (20 min) Self Pay Due Today: (-)

AMO057097489  UC Urgent Care Cough

Paid Today: ()
Charges: (-)

Access to Address Validation, Eligibility, POS Balance and Payments, and Images
To access Address Validation, Eligibility, POS Balance and Payments, and Images:

; . . File View Task Hel
1. Navigate to the Patient Tracking | = ™" ** ™F
S j Appaintrments @ Registration @ Encounters [gf Patient Account @@ Charge Entry o
Board tab within Patient 1. _
. . ~ i, Patient Tracking i), Kiosk Dashboard}
Tracking. Locate the patient. pey
- Location Group | Location:
L . . P 4+ » 12719/2023 M= Mext 2 Hours | Mext4 Hours | uc pruderw';ilefuc Prudenville
. ithin the ppomtment Ime %)
. (MM/DDIYYYY)
CIICk ShOW. % Appeointment Time Patient Status Encounter
3. Select the corresponding blue @ 0753 AM JZZMACK, PATIENT A Appointment: Checked In AMO057097516
hyper“nk. i MRN: AM4206118 Patient: Arrived
Q Show v Age: 39 years
-~ & Patient Tracking > @ Kiosk Dashboarcq
&
J Location Group | Location:
- «[e[r] 121972023 m Next2 Hours | Next4 Hours | Ug prudenville / UC Prudenville
"® (MM/DDIYYYY)
% Appointment Time Patient Status Encounter
@ 07:53 AM ZZZMACK, PATIENT A Appointment: Checked In AMO05709751]
MRM: AMA205118 Patient: Arrived
-@ Age: 39 years
-
oa -
h}i Demographics
Date Of Birth:
.
ﬁ ‘ Home Address: 2DFSAF OF
ST ; : TRAVERSE CI'Y MI 49686-
‘ Employer: Munson Healthcare
ZZZMACK, PATIENT A Home Phone: -
Mobile Phone: (235) 155-5455
* Address Validation * Eligibility +/ POS Balance and Payments | Images I
40f 4
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