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How to Chart Medication Administration During TAG Downtime and a Power Outage 
 

There are various scenarios which could lead to the inability to utilize the bedside scanning functionality. 

• Examples: Cerner downtime, TAG is down, planned, or unplanned power outage. 

 

Units/areas unable to scan patients will revert to Downtime procedures and chart using a paper MAR. 

 

Note: In some situations, battery powered rolling workstations with attached scanners may function. These 

COULD be used as an alternative; however, paper process is recommended. 

**Paper MARs will be printed, and the MAR will be unlocked during a Planned Power Outage.** 

 

Charting Medication During Downtime:   

 During downtime, charting is done on paper. Paper MARs (pMAR) can be obtained a number of ways:  

• IS will print them to the unit’s printer or hand deliver via runner.  

• Blank paper MARs are available in the Downtime Survival Kit (form #1367 on intranet). 

• Staff can print a patient’s MARs from a 724 Access computer (see page 4 for instructions).  

 ***Note the information on the printed pMARs needs to be verified because depending on when the 

downtime begins, the information on the pMAR could be as current as one minute ago or one hour old.  

 ***During TAG only downtime a PCC, charge nurse/designee will review new orders and write them on the 
patient’s pMAR. 
 
Instructions for Paper MAR Use: 

• Log into 724 Access (regular PowerChart for a TAG Downtime) and compare the pMAR to the eMAR, 

make changes to the pMAR as needed:  

o Orders that have not been verified in PowerChart will not appear on the pMAR; they will be on 

the eMAR with a mortar and pestle icon.  Write these on the pMAR.  

o Check the paper orders to be sure all medication orders are on the pMAR; write any missing 

medication on the pMAR.  

• Verify that the last dose information is correct by going to the MAR/MAR Summary. 

• Before a printed MAR is available, the nurse will use a blank MAR to document any medications given.  

The information on this form should be transcribed onto the printed pMAR.  

• Extended Downtime: 

o When Downtime extends beyond the date and time of the last column of the downtime pMAR 

(see next page) continue to use the same MAR, recording in red ink medication administrations 

with date and time. 

• When downtime is extended beyond the last column at 0700 again, rewrite the MAR using a blank 

MAR. 
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Back Charting Medications/Infusions in PowerChart 

When Incident Command determines that policy criteria have been met, the IS department will unlock the 

MAR in PowerChart for direct charting of medications and infusions. Log into PowerChart and back chart the 

medications/infusions recorded on the paper MAR into PowerChart.  

***See policy eMAR Downtime Procedures for instructions about medication back charting for a colleague. 

*** 

 

1. Instructions for MAR charting: 

 

 

a. Open the patient chart to MAR 

b. Click on the individual scheduled medication task to chart.  
i. Do not use Quick Chart on the MAR (a right click option) 
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c. For PRN and Continuous IVs click on the “Pending task” on the current time column to chart. 

 

PRN: 

  

 

 

 

 

 

 

 

 

 

 Continuous IVs: 

 

 

 

 

 

 

 

 

d. A charting window opens.  
i. Enter the correct time and details for each medication/IV.  

ii. Click the sign button to chart. 
 

 

 

 

 

 

 

 

 

 

 

Do NOT use Quick Chart or Chart on PAL! 
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