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FirstNet Customizations o ep and Urgent Care Providers
Cerner FirstNet EDUCATION

Logging In
1

Log in to FirstNet.

Change Location... *Provider: Display Name:
2. Se|eCt Check In. . Display Settings... [Chng MO wilern B [ [we v‘
3. Select Provider Role: ED Physician, MLP or Discern Repors... Dk Locaton | DR B
- Patient Summa _
ReSIdent' . RS : elAssnclaledPruwdarEDIul
4. Select Default Relation: ED/UCN Staff. el Teoms st Teans
. - - Assignes
5. Click[CJAssociated Provider Color and select a color. - Femoee
6. Uncheck ¥l Available Provider (Leave Available Provider e e
checked if you are working; uncheck if you are not working). pre—r— Ressin oPosder [l Almevites
7. Click OK. =
. . . Assign All>s Provider Patiert
8. Click on the patient’s name to open the patient’s chart. —
Patient Information ey
CERNBABY e <-Remave Prov
08}08!22 2[| E a 5 <<-Femove Al e
] awvailable Provider [ available Reviewer [k | caneel

Orders Page Customizations

On the dark blue menu
on the left side of the

Reconciliation Status
+ Meds History ) Admission @) Discharge]

page of the patient’s MAR Summary
chart, select Orders to go | REEEEIE :
to the orders page_ Click MBS |0rderName Status Details

myPatient Views

Customize View to bring
up a Customize View
window that allows the TR e

Chung MD, WillamB & 6"
user to make

ANKLE COMPLETE MIN Ordered STAT, 02/14/22 12:14:00 EST, TRAUMA, Isolation Mot Vet Charted

Orders

Select the columng you want to see

Available columng &elected columns

Type Quick Discontinue
customizations to the Orders Flowsheet. T Noifealions
Stop QOrder Mame o
Source Status
. .. Last Dose Dates Time: Details
1. Hold the Ctrl button and select Ordering Physician Pamplianee Staks Al >
and Order Comment. %Wam Dase e
2. Click on Add.
3. Ordering Physician and Order Comment will show
|n *Selected C0|u mns. Select how you want ta group & sort orders
4. Choose the up or down arrow to order the Group oders by *Sort orders by 531 v

COI umns (0 pt|ona|)_ Then by (O Ascending (®) Descending

5. Select OK. e ok
6. At the bottom of the Orders page, move the

scrollbar to the right. | |E Fstorize Vicw
7. Hover over the vertical line next to Ordering [oceie 0""“’“””“"““‘“ Srder Lommert
Physician until the cursor changes to two vertical (O Fotine, BRIAIEA Future Gree TR Pryen
(On Routine, 08/08/22, Future Order Test MD, Physician

lines. Click on the line and drag it closer to Details.
8. Move the scrollbar back to the left to ensure that

4 07/28/22 812,00 EDT, q2hr, and PR If tPA (Akteplase) ordered, ensure initial NIH  Shapiro DO, David

. al  07/29/22, Dx Pain Test MD, Physician
a“ COIumns now flt On the page. The scro“bar d 07/31/22 8:13:03 EDT, q3Day SYSTEM SYSTEM GENERATED -
H Patient has been on contin...
Shou Id d Isa ppea r‘ d 07/28/22 8:10:42 EDT, BID SYSTEM Auto-ordered by System on

admission to ED
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Medication List View

On the dark blue menu on the left side of the page of the patient’s chart, select Medication List to go to that page. Click
Customize View to bring up a Customize View window that allows the user to make customizations to the Medication
List.

e Medications v|

ki |Order MName |Statu5 Details Complian...|0rder Comment
lisincpril (lisinopril 20 Documente = 1 Tab each dose, Oral, Daily, # 30 Tab, Refill{s): 0 Still taking,
mg cral tablet) d a5 prescri...
Bl “méc cefTRIAKoNe (Rocephin Ordered 1,000 mg, IVPush (Syringe), Inject, OMCE, Start 02/14/22 13:43:00 EST,
IVPush)

1. Hold the Ctrl button and Select Type,
Compliance Status, and Order Comment.

2. Click on Add.

3. Type, Compliance Status and Order
Comment will show in *Selected
columns.

4. Choose the up or down arrow to order
the columns (optional).

5. Select OK.

6. At the bottom of the Medication List
page, move the scrollbar to the right.

7. Hover over line next to the Type symbol
until the cursor changes to two horizontal
lines. Click on the line and drag it closer to
Details.

8. Move the scrollbar back to the left to
ensure that all columns now fit on the
page. The scrollbar should disappear.
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Customize View

Select the columnz pou want to ee

vailable columng "Selected columns
Quick Discontinue
Motifications

Order Mame

Status

D etails

azt Upd
Ordering Phyzician
Last Updated

@

Lazt Dose Date/Time

ompliance Status

Fiormaton 5 ouice & R
Compliance Comments
Urder Name/Lretailz
Fiefill: Remaining
Select how you want o group & sort orders
Group orders by | Clinical Category ~ *Sort orders by:| Chronological - |
Then by | [Mone] - (O Ascending (® Descending
(5 [
Status Details

Documente = 1 Cap each dose, Oral, Daily, # 30 Cap, Refill(s): 0

@5 ‘Complian..‘ |Order Comment
L=

o
d

s

Prescribed  See Instructions, 1 Tab BID, # 60 Tab, Refill(s): 0, Instructions 4]

< e 2

& Details
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MAR Summary

On the dark blue menu on the left side of the page of the patient’s chart, select MAR Summary.

ED Provider View
Interactive View

MAR

MAR Summary

Medication List

This ensures that all medications that had been given to the patient within the
last 4 days at another Munson facility utilizing Cerner can be viewed within the
MAR Summary.

{:] Help
1. Click Options in the gray toolbar at the top of the page. Chinge Properties..
2. Click Change Properties. Change Defaults...

3. In the Mar Summary Properties Window that
opens, click on the Options tab.
4. Check Bolus.

5. Click OK.

Mar Summary Properties

Date Range  Filters  Options e

Options
Display Pending Doses | All pending doses ~

View Centinuous Infusions
Begin Bag
Rate Change

(O]

[ site Change

[ save &s Default

e 0K Cancel

Clinical Notes

On the dark blue menu on the left side of the page of the patient’s chart, select Clinical Notes.

Menu
ED Provider View

ED Murse View

Allergies

Clinical Media

Clinical Motes

1. Click Documents in the gray toolbar at the top of the

page.
2. Click Options.

3. Select Emergency Department Report and/or Urgent

Care Report.
4. Click >.
5. Select OK.

Notifications. Documents | Help

me Dashbear Add Ctrl+N

Scan/Import

Scanner Properties

Filter In Error Documents

[E) Clinical Note Options

Document Types  Index Defaults User Options

Default Document Type: <none>

All Available Document Types

Discharge Medication Reconciliati A
Discharge Summary
Documentation Query

ECG Image

Echocardiogram

ED Nursing History/Assessment
ED/UC Clinical Summary

EKG Diagnostic

ELBOW 2 VLT

ELBOW 2 VRT

ELBOW COMP MIN3 VLT

ELBOW COMP MIN 3V RT B

Electrocardiogram (EKG)
Electroencephalogram (EEG) &
Electromyography Report (EMG)

<

lectrophysiclogy Report
‘mergency Department Progress I
g p p 0
Emergency Treatment Auth
Endocrinology Consultation
Endocrinology Progress Note

Personal Document Type List cy Depal

h MNotes
rocedure|
Urgent C

v rm

2022 1:4 Maximize View

Optians

6 oK Cancel
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Configuring Favorite Folders

For personal order favorites to appear in the LaunchPoint Patient Summary Tabs, the folder names must match the

folder names defined in the configuration. If personal favorite folders are not already configured, you must configure
them.

From the orders menu, click add order. Select the drop-down arrow next to the Star/Favorites icon, click Organize
Favorites...

Search: \ ‘ Type: & ‘Acute Care -

T L-j d 53 Favorites Search within: | Al v

- _ B [ Organize Favorites... i
[(JMy Favorite
[JNew Folder
B Organize Favorites - m} x
1. Inthe Add Favorites dialog box, click Create Folder. _
o . To create a new folder, click (;reate =63
Note: If you have an existing folder(s), you can simply rename Folder. To rename, select the item and ] EDLP Consults
. . click Rename. To.move an |tgr'n toa i £ EDLP EKG
it. i.e., Lab Folder, could be renamed to EDLP Lab folder, select thetem and click Move to £ EDLP Imaging
2 EDLP Lab ,
Create Folder Rename tl EDLP Medications u
2. Enter the folder names exactly (case sensitive) as they are el Fal e Delete 0 EaLP Patiert Care
displayed below and click CLOSE.
a. EDLP Consults d. EDLP Lab
b. EDLP EKG e. EDLP Medlcatlons [ Sort favorites alpha Close
c. EDLP Imaging f. EDLP Patient Care

Provider View Customizations
On the dark blue menu on the left side of the page of the patient’s chart, select Provider View.

On the tabs below the blue banner bar, confirm the following four workflows (click the X next
to the rest of the tabs to discard):

i Menu

ED Provider View
Allergies
Clinical Media

Clinical Notes

Histories
Emergency Department workflows:

R AR R w0 - @0

Manage - ED/Observation 4 Emergency Orders x ED Discharge - Provider X Code Status - Advance Car... > ‘I‘

Urgent Care workflows:

AN AR E 0 - 00

Manage - UC x UC Discharge 4 Urgent Care Orders x Code Status - Advance Car... +
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Contextual View

1. On any of the workflow MPages in the Provider View, scroll to find a free text component.
2. Click on the Contextual View Icon.

Note: If the icon does
not display, the user
many need to reduce
the magnification
settings.

ERRR N SENN TR L X -
Manage - EDfObservation  >{ Emergency Orders x ED Discharge - Provider x Code Status - Advance Car . X +

¥ Subjective/History of Present Iliness o Selected Vlsl o
Subjective/History of I~
Present Iliness Font | size ~ BB I U A- = = = =|&f
Review of Systems
Objective/Physical Exam

Free Text

Procedure o=
Procedure/Surgical Components Save
History
Reexamination/Reevaluatic| Review of Systems Selected Visit | BI || &
Medical Decision Making
S Eont = ze BB T U A = = = = Bf

Customizing Components in Workflow MPage(s)

To rearrange a Component: Left Click and drag to the preferred order.
Suggested Manage Workflow order:

Chief Complaint

Triage Review
Problem List
Documents (0}

Vital Signs
Immunizations

Allergies (0)
Histories

Home Medications (4)
Focus Notes - ED/UC
(@

Labs

Microbiology (0)

Pathology (0)

Quick Visit

Implant History

Diagnostics (0)

la]

Printer Setup

Medical Record Request (MRR) printing: MRR

1. Navigate to the document and:

a. Right Click in the document,

select print or

b. Click the printer icon from the

A Documentation

2. Once the MRR window is open, select:

toolbar.

a. Device selected
b. Template: Documents
Template

*add I JA 5 Forward | J Provider Letter | [ Modify | B | @ | I B in e || Preview
List
Display: | Al ~ i Previous Note | 4
Armanged ... | New... 4
Triage Rec... 9/20/2021 ... Q;tp: Submit CuleT [
Triage For..._Blanchard .. [ENSSN Sign Ctrl+G
Triage Rec.. 9/20/2021 . e S .
Triage For... Onthank, D...| |parformed by: e g '@ 22,2021 16:59 EDT
Emergency..9/20/2021 .. |Verified by S o 1e 22, 2021 16:59 EDT
Emergency .. ER PC| |Encounter info. Modify Cirlep  mergency Rm), 9/19/2021 -

View Image

=D Entered On: 6/22/2021 17:04 EDT
Forward CtrleW
o orar . 2021 16:59 EDT by Blanchard RN. Rachel
Provider Letter
[ print

I~
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c. Purpose: Further
Medical Care

d. Click the ellipsis,
opening the Output
Destination window.

e. Set the Default to: Always
treat my personal default
output destination as the
default. Click OK.

f. Device: Scroll to find and
select the printer you
most frequently print to.
(For additional details on
printer names at your
facility, visit Clinical EHR
Education > Provider
Discharge > ED and UC
Printer Names.)

g. Right-click on the Device
name, click Set as Default
(this also adds the printer
to your favorite list).

‘@‘MUNSON HEALTHCARE

Cerner FirstNet EDUCATION

Related Providers  Sections

Purpase

v I Further Medical Care v ‘l

IDocuments Template

Request for patient

] Proper authorization received?

Blanchard RN, Rachel J

MName Relationship Destination
[] Blanchard RN, Rachel J Nurse
[] Blanchard RN, Rachel J Nurse
[ Blanchard RN, Rachel J Nurse
[] Blanchard RN, Rachel J Nurse
Nurse

e e s

(®) Device selected

() Associated Destination

Destination
Requester I
Comment
A
D,
v Device Copies
o

Output Destination

View

Default

(®) Always treat my personal default output destination as the default

Output Devices

Favorites  Other Dutput Devices

(O Always use the default output destination associated with the computer that | am using

Device Name Description Type Location
Device Copies ‘
. T Cancel
E Filter Type
o
Add to Favorites
Clear Entry
Refresh list
Last Used

Configuring Multiple Printers

3. Select the Device name (repeat step F above)
a. Right-click the Device name click Add to Favorites and repeat for each

printer until all your printers have been added.

b. Right click on Device and change your Filter Type to Favorites; only
favorites will display in the Device drop down.
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Device Copies ‘

a2p03 - il
Filter Type >

Set as Default

s
Clear Entry
Refresh list
Last Used >
Device Copies
abp03 «[FhE e
I Filter Type I > I\I Favorites I
Send Set as Default All
erw ST Remove from Favorites Printer
Clear Entry Device
Refresh list
Last Used Drop down
only displaying
favorites
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Dragon Medical One

Dragon Medical One customizations (the PowerMic must be attached to access all options):

1. Open the application and click the flame icon.

2. Select Options.

3. Within the General section select Optimize for Rapid
Navigation.

4. Within the Dictation Box section select Formatted Text.

5. Within the Microphone Buttons section make the following
selections:

Log Off...

Microphone... 3

Options...

Manage Auto-texts...

Manage Step-by-step Commands...
Manage Vocabulary..

Show/Hide Dictation Box...

Show Most Recent Message

Show Log File

Help

What You Can Say

My Nuance Healthcare ID...

€) | Previous Field ¥ 6 <None> Exit

© | Transfer Text v 2 Show/Hide Dictation Box v
) | NextField v (8 ] <None> v

€) | Press-and-hold €) | Accept Defaults v

) | Recall Text v () | <None> v

6. Click Apply All.
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