‘@‘MUNSON HEALTHCARE

FirstNet Customizations for Urgent Care Clinical Staff
Cerner FirstNet EDUCATION

Login and Check In

3 . Provider Checkin X
1' Log n to FIrStNet' Change Location... *Provider: Display Name: *Provider Role: °
2. check In. Display Settings... |Unlhank,DoleenD | Q| |DEI H ED Nursing Staff v‘
. L. Discern Reports... Default Location: Default Relation
3. Select Provider Role: all clinical staff Patient Summnggmgrt.. | |1 [epmn sur 5
Provvider Comment
choose ED NurSIng Staff. [ | A ssacisted Provider Calor
4. Select Default Relation: ED/UCN Staff. Ansrns '
5. Check Associated Provider Color. ST
. . Assigned Team Locations:
6. Uncheck [JAvailable Provider (unless you are )
working and should be checked in).
7. Click OK.
8_ Use Waltlng Room fllter Wlth the A" Beds tab tO View Assigned Patients: Reassign to Pravider: [ & providers
all patients (add the Empty Beds filter when moving T (o — =
patients). e
UCFF All Beds U e
— <-Remove Prov
Enq;l_‘Beds ° <¢-Remave Al o
#wailable Frovider [ Awailable Reviewsr Cancel

9. Click on a patient’s name to open the patient’s chart
to ED Nurse View section of the patient’s chart.

Patient Information

CERNBABY, %?
08/08/22 2d F
Nurse View Customizations

Configure with the tabs shown. Use the plus sign to add tabs. Click the X next to a tab to discard tabs.

ﬁ ED MNurse View

AR AR S % wx -0

ED/UC Mursing Workflow > UC Discharge > Code Status - Advance Car...

Orders Page Customizations

e Select Orders to go to the Orders page.
e Click Customize View.

S{ Fullscreen 1 Print £y 0 minutes ago

ED L 4 Add | 4* Document Medication by Hx | Reconciliation | Ty External Rx History= | Mo Check™ 3‘&"5!3;2‘;’;5;“3 Admission @ Discharge
. Orders  Medication List
Allergies
Clinical Ll
Dispey: | Al Orders 8l Statuses] [

Clinical
Docum n | 5 ‘ ‘ ki ‘Start - |Ordar Name Status Ordering Physici...| Details QOrder Comment
— 4 Medications
o 4 Inactive
Growth Chart = :i ® 9/13/2022 ciprofloxacin (Cipro) Completed  Test MD, 250 mg, Oral, Tab, ONCE, Start 09/13/22 13:49:00 EDT, Routine,

1:49 PM E... Physician Stop 09/13/22 13:49:00 EDT
Health = as e - - B — — S ———
i [ 10/12/2022 tetanus/diphth/pert Completed  Test MD, 0.3 mL, IM, Inject (IM Only), ONCE, Start 10/12/22 10:30:00 EDT, Shake Well. Refri

10:30 AM ... uss (Tdap) adult/a... Physician Stop 10/12/22 10:30:00 EDT
Orders 4 System Auto-Generated
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Customize View

1. Hold the Ctrl button and select

Select the columns pou want to zee

Ordering Physician and Order 4 ) vailable columns elected columns
Type Quick Discontinue
comment. Last Updated By Matifications
Last Updated Start
2. Click on Add. S B Moo o
Source ) Statu_s
3. Ordering Physician and Order oot Dose Date Tine s N S
. . Inf ion S
Comment will show in *Selected Commiones Commerts
s <- Remove .
columns.
4. Use the up or down arrows to order the
columns

5. Select OK.

Select kow you want ta group & sort orders

Group orders by: | Clinical Categary e *Sort orders by:| Stark v |

Then by: | [None) v () Azcending (®) Descending

O « =

6. At the bottom of the Orders = Customizz Yisw
phage' r::ove the Scro”bar to |DEtai|s @dering Physician | Order Comment
the right.
7 Hover over the vertical Iine (On Routine, 08/08/22, Future Order Test MD, Physician
next to Ordering Physician (On Routine, 08/08/22, Future Order Test MD, Physician
until the cursor changes to d  07/28/22 8:12:00 EDT, g2hr, and PRN. If tPA (Alteplase) ordered, ensure initial NIH  Shapiro DO, David
two vertical lines. Clickonthe | o) 5 puin Test MD, Physician
line and drag it closer to
Details column d  07/31/22 8:13:03 EDT, q3Day SYSTEM SYSTEM GEMERATED -
. Patient has been on contin...
8 Move the SCFO”baI‘ baCk to d 07/28/22 8:10:42 EDT, BID SYSTEM Auto-ordered by System on
. admission to ED
the left to ensure that all
columns now fit on the page.
The scrollbar should e N
disappear.

Medication List Customizations

e Open to Medication List.
e Click Customize View.

ﬁ Medication List :: Full screen E Print  #r 0 minutes ago
ED Provider View - P . R listion Stats
Add | &° Document Medication by Hx | Reconciliation™ External Rx History= | Mo Check™ econcilistion Status
ED "™ + | “ 4 | | ﬁa Y | o Meds History o Admission o Discharge
) w
A Orders Medication List
Allergies

Clinical Media 4
Vi Display: |AIIMedlcatlons[A\ISlatuses] v|

Clinical N
+~ Orders for Signature

Tt e & Medication List ‘ $ ‘E"" | |\7 |Order Name |Statu5 ~ | Ordering Physician Details omplian...|Compliance Comments | ~
H Continuous Infusions
o ["|Non Categorized 4
Form Browser e Cg & Nitroglycerin Drip Ordered  Chung MD, William B 50 ma, 250 ml,
- atient Lare TITRATE _ r an Ikl embn e b
mary & = metroMIDAZOLE  Completed Chung MD, William B 300 mg, [VPE, Iv
* Do not refri
Medication List : - o not remgel
= asnirin Completed Test MD. Phvsician 81 ma. Oral Tak
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Customize View

1. Hold the Ctrl button and Select Type,
Compliance Status, and Order

Select the columng pou want to see

vailable columns "Selected columns
ype Guick Dizcontinue

comment' a5t Updated By Motifications
. Ordering Physici Order M
2. Click on Add. Loct Updeted Stae 9
. Start D etails
3. Type, Compliance Status, and Order Stop 9 -
. . ource _ Add -
Comment will show in *Selected LastDose Date/ Time
< Femove n
COIumns' goﬁ'rnfa:cne Eoour[nc;'?ents
4. Use the up or down arrows to order the iIs
. Refills Remaining
columns (optional).

5. Select OK.
Select how you want to group & sort orders
Giroup orders by: *Sort orders by: | Chionological v]
Then by: | [Maone] - () Ascending (@) Descending
6 -
6. Atthe bottom of the Status Details ﬂ |C0mp|ian... Order Comment
Mec'ication LISt page' Documente = 1 Cap each dose, Oral, Daily, # 30 Cap, Refill(s): 0 &
move the scrollbar to the |d
rlght Prescribed  See Instructions, 1 Tab BID, # 60 Tab, Refill(s): 0, Instructions Eﬁ
7. Hover over line next to
the Type symbol until the
cursor changes to two
horizontal lines. Click on
the line and drag it closer
to Details column.
8. Move the scrollbar back
to the left to ensure that < e >
all columns now fit on & Details

the page. The scrollbar
should disappear.
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Allergies

Open the patient’s chart to Allergies.

canceled allergies.
® Allergies
Mark All as Reviewed

Allergies

Clinical Media

&k Add | j Modify | 7} No Known Allergies | QNO Known Medication Allergies | ﬂ Reverse Allergy Check

Use the Filter by Status drop down arrow to set to Active to see current allergies, or to All to see current and

Filter by Status

Substance Terminology Category Reactions Seve... Type C.  Est Onset

Clinical Notes

Reaction 5... UpdatedBy  Source

Click | &= add
1. Click in the Substance box.
2. Right-click on the Common Drug Allergies folder towards the bottom
of the page.
3. Click on Set as Home Folder.

Clicking in the Substance box after this will cause a list of the most common
drug allergies to show at the bottom of the page. Double click on one of
these substances to pull it into the Substance box.

ubstance
i [ Free text

Type

Allergy ~ |  An adverse reaction to a drug or substanc|

Reaction[s]:

|,

*Severity

<not entered> ~

At <ot enteredy

I:I ‘Years

Riecorded on behalf of

I | -

Add Free Text

£

¢ Favorites  ~ || Folders | Folder Folder

Set as Home Folder
[ Common Environmental Allergies

4. Click in the Reaction(s) box.

5. Right-click on the Common Reactions folder towards the bottom of the
page.

6. Click Set as Home Folder.

Clicking in the Reaction(s) box after this will allow the most common reactions to
show in the box at the bottom of the page. Double click on one of these reactions
to pull it into the box under Reaction(s).
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Type

Allergy e An adverse reaction to a dr

*Substance
L B Oresten

Feaction|s): *Severity

<not entered:

Al <not entened

]

Recorded on b

L |

gt | AddFres Text

ﬁ Home

. Favorites ~ [ Folders | F

Set as Home Folder e

4 Up
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MAR Summary
Open the patient’s chart to MAR Summary. B INER] iﬂ'Eg Help
Chinge Properties..
1. Cl!ck Options in the g.ray toolbar at the top of the page. Change Defaults...
2. Click Change Properties.
3. Inthe Mar Summary Properties Window that opens, click on the Options tab.
4. Check Bolus.
Mar Summary Properties
5. Click OK. -
Date Range  Filters Gptionse
This ensures that all medications that had been given to the patient within Options
the last 4 days at another Munson facility utilizing Cerner can be viewed Display Pending Doses
within the MAR Summary. View Continuous Infusions
Begin Bag
[] Rate Change
| [f.8olus |
." fuse
[[] Site Change
[ save As Default

e oK Cancel

Patient Pharmacy

If |i-f;. Patient Eharmaq.fl does not show in the top gray toolbar: ommunicate = ] Patient Education
AN TN AV TR 1 |5 Medical Record Request
1. Click on the double arrows at the far right of the gray oSNNIl & Result Copy [Elp Related Records
toolbar. &, Patient Pharmacy
2. Click Add or Remove Buttons. (E:Encounter Location History Viewer
3. Click Customize. & Discern Reporting Portal
4. Ignore the Customize Tool Bars window that pops up. Find {®%) Batch Charge Entry
the Patient Pharmacy button now located in the gray BHUS;‘DLE;M” Add or Remove Buttons~ | Q
toolbar and click and drag next to Medication
Administration. | 8 AdHoc imMedication AdminﬁW & PM Conversation ~ |
5. Click Close on the Customize Tool Bars window,

and the gray toolbar will go back to its standard Customize Tool Bars

appearance’ Wlth Patlent Pharmacy now VISIbIe [To rearrange the order of the icons within a tool
W|th|n the toolbar click on the icon you wish to move and drag it in

the desired position. lcons may not be moved
between toolbars.

My Custorn Links %

Add

Maodify

Remove
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Set UC Common Problems Folder as Home Folder

1. From within the Urgent Care Intake form open Problems and Diagnosis from the navigator.

Problems

g Add

2. Click the Add button under Problems.
3. At the bottom of the Problems window, right click on UC Common Problems folder.
4. Click Set as Home Folder.

4 Up ﬁ Home .7 Favorites ~ |__l Folders

[ Cemer SNOMED CT Problems - US

[ MHC Prablems Set as Home Folder
[ Cemer ICD9 Common Froblems

Results CallBack Set Up for Charge Nurses

1. From the main toolbar at the top of the screen click on the Results CallBack button. | | Results Callback

2. Configure Criteria Lists, Facilities, and Locations as shown below.

Update List

3. Click Update List after each view configuration.

a. Use the dropdown arrow daily to check Follow Up; then change back to UC Lab Callbacks . There is no
need to reset the Facilities and Locations options when switching between Criteria Lists options.

AR AR R 8 w0 g ®a
Results Callback ? =
L

Criteria Lists Fadilities Locations ]
Update List
UC Lab Callbacks - MHC Urgent Care Foster Family - MHC Urgent Care Foster Family - I—/
ED Lab Callbacks
Follow Up
UC Lab Callbacks Reauit
BETH, COORDINATOR ANNE Ketones, Urine - POC Trace - 5 mg/dL 7 5
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Medical Record Request (MRR) printing: MRR A Documentation 3wt § v
1. Navigate to the document and: +2dd W Sign A G Forward (3 ProviderLeter | I Mocity | W | & | I Ifin ror | [[HPreview
a. Right Click in the document -
Display : |All ~ i Previous Nole | 4

and select Print. or

"

Amanged ... | New...

. . . . Type R -
b. Click the printer icon from the | e - Stk T
Triage For... Blanchard ... = P
b Triage Rec.. 9/20/2021 | oS =t "
*age Rac | [Title: Review CtrieR
toolbar. Triage For... Onthank, D...| |performed by . oo 10 22,2021 16:59 EDT
. . Emergency..9/20/2021 .. |Verified by e SR e 22, 2021 1659 EDT
2. Once the MRR window is open, Emergency..  ERPC| [Encounterin | o coto mergency Rm), 811872021 -
. Viese Image
SeleCt' Forward CtrlsW =D Entered On: 6/22/2021 17:04 EDT
. Q 2021 16:59 EDT by Blanchard RN, Rachel
a. Device selected e
Print.

b. Template: Documents
Template

c. Purpose: Further

. Purpose
Medical Care Documents Template v I Further Medical Care v ‘l
d. Click the ellipsis to é

Request for patient

open the Output ] Proper authorization received?
Destination window. | ’mm |
e. Set the Default to: Always Requester

Related Providers  Sections ‘ I

treat my personal default

N Relationshi Destinati [ Comment
. . ame Elationship estination
OUtpUt deStInatlon as the [] Blanchard RN, Rachel J Murse
default. C||Ck OK. [ Blanchard RN, Rachel J Nurse
) . [ Blanchard RN, Rachel J Nurse
f. Device: Scroll to find and [] Blanchard RN, Rachel Nurse
. Blanchard RN, Rachel J MNurse ~ 0 @ .
select the printer you : o rvien ‘ . Device Copies
i (®) Device selected (O Associated Destination v E 1 |
most frequently print to.
(For additional details on Output Destination ®
. View
prlnter names at your
- . L. Default
faCIllty, visit Clinical EHR (®) Always treat my personal default output destination as the default
Ed ucation > Clinical Staff (O Always use the default output destination associated with the computer that | am using
Discharge > ED and UC Output Devices
Printer Names.) Favarites  Diher Dutput Devices
g' RIght-CIICk on the DeVICe Device Name Description Type Location
name and select Set as
Default. This adds the Tovs Copes ‘
printer to your favorite c1rp01 . T
. F Filter Type > ] Cancel
st e ] @
Add to Favorites
Clear Entry
Refresh list
Last Used >
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Configuring Multiple Printers

1. To add more printers, ey |
a. Select the Device name repeat step F above. e Q Fratpe >
b. Right-click the Device name and select Add to Favorites, repeat for each
printer until all your printers have been added. e
c. Right click on Device and change your Filter Type to Favorites; only Lest Used >

favorites will display in the Device drop down.

Device Copies
a6p03 “IFE 9
Send Set as Default All
pevw s | Remove from Favorites Printer
Clear Entry Device
Refresh list
Last Used Drop down

only displaying
favarites
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