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Medication Request Overview

Medications can be requested, and the response/activity can be monitored, by using the Medication Request function
via the:

e Medication Request tab.

e MAR tab.

Note: Medication Request is the preferred method of communication with the Pharmacy. Unverified STAT
and Now medications do not need a Medication Request. Both medication statuses automatically go to the
Pharmacists’ queue, as high priority, to be addressed.

Medication Request from the Medication Request Tab

The Medication Request tab from the blue Menu offers the options r':':'l"“c : - A Medication Request
for staff to communicate with the Pharmacy regarding a specific nteractive Viw 2 MWW R [ wx - iE
medication: o edication Reques
e Directly request a medication(s). 0 . EI{]!St ?f
. . . I Ications
e View communication between the Pharmacy and staff. 4 Plans (0) appears below

4 Scheduled (16)
Medication Request Medications

To make a single request:

1. Check the box in front of
. . Medications a
the medication needed. docusate, 100 mg, Oral, Cap, ONCE, Start 01/20/23 12:00:00  View  Reason Comment:
2. Select the Reason and EST, Stop 01/20/23 12:00:00 EST, Do not crush or chew capsule History IMed}'solutiun damaged The cap looks damaged.
Priority using the drop (Taste). oPn'ority
downs [Medium - Within 30-60 Min|v|
e L VS LR S NPT R Y Y R
3. Fill in the Comment area. »
4. Scroll to the bottom of the

page and click Submit.

To make multiple medication requests that have the same reason and priority:

1. Check the boxes in frontin

front of the medications £
needed. [ Clear | ¥
-
4 Plans (0)

2. Use the drop downs at the — s
top of the screen for Reason (e :
. i 0 @ baclofen, 20 mg, Oral, Tab, ONCE, Start 01/20/23 12:00:00 EST, Stop 01/20/23 12:00:00 EST ’
and Priority. .

3. Click Apply.

l:l carvedilol, 3.125 mg, Oral, Tab, ONCE, Start 01/20/23 12:00:00 EST, Stop 01/20/23 12:00:00 EST, Hold for heart rate less than 60 Ta?

o @ docusate, 100 mag, Oral, Cap, ONCE, Start 01/20/23 12:00:00 EST, Stop 01/20/23 12:00:00 EST, Do not crush or chew capsule (Ta
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Medication Request from the Medication Request Tab (continued)

To monitor response/activity from the Medication Request Tab:
1. Both Last request and Last dispense times display face up and in bold eliminating the need to call Pharmacy for
the status of the request which reduces duplicating medication requests.

Medications
|:| Al hydroxide/Mg hydroxide/simethicone, 30 mL, Oral, Susp, g2hr, PRN Dyspepsia, Start 01/20/23

o Last dispense:  Extra Dose (1) - 1 min ago

Ddocusate, 100 mg, Oral, Cap, ONCE, Start 01/20/23 15:30:00 EST, Stop 01/20/23 15:30:00 EST
Last request: __ Pending (1) - 2 min ago

2. To see the full request o Medications: docusate
Order ID: 3811022885
hiStO ry- DGIucophage, 500 mg, Oral, Tab, ONCE, Star| Last Requested By: Edurn, 50 on Monday, May 22,2023 10:38:22 AM|

identified as a look-alike/sound-zlike medical Reason: Med/solution damaged
Priority: Low - Within 60-120 Mins
Comment;

The cap looks damaged.

a. Hover over the
medication field.

I:I docusate, 100 mg, Oral, Cap, OMCE, Start 01/20/23 15:30:00 EST, Stop 01/20/23 15:30:00 EST View History
|ast request:  Pending (1) - 6 min ago ?
m]

Medication Request History -

b. Orclick View H IStOf'y- docusate docusate, 100 mg, Oral, Cap, ONCE, Start 01/20/23 15:30:00 EST, Stop 01/20/23 15:30:00 EST ‘)
Status Reason: Priority/Doses

Event Time

Requested by Edurn, 50 Med/solution d... Low - Within 6... 5/22/2023 10:38...

The cap looks damaged.

Pending

3. Medications that are not yet verified or verification is rejected by Pharmacy E will both display with
a gray background for quick recognition.

S
|:| *“Tlidocaine 2% topical gel, 1 Appl, Top, Jelly, Once, Start 05/23/23 12:00:00 EDT, Routing,
Stop 05/23/23 12:00:00 EDT

b
3"0“:{! 5 mg-325 mg oral tablet, 1 Tab, Oral hydrocodone bitartrate 5 mag, Tab, ONCE,
Start 05/23/23 12:00:00 EDT, Routine, Stop 05/23/23 12:00:00 EDT

D MNormal Saline 0.9% IV BOLUS, 1,000 mL, IVPE, Inject, ONCE, Start 01/23/23 10:30:00 EST,
Routine, Stop 01/23/23 10:20:00 EST, 999, Infuse Over: 1 hour(s)

Note: If verification has been rejected by Pharmacy, do not make a Medication Request. The Pharmacist is
already addressing the order.
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Medication Request from the MAR Tab

Medications

‘3:1?:2023 9:34(3/17

Infusion St

Insurance [LlSeit=1i=
100 myg, Cral, Cap, OMNCE, 5
AR 15:30:00 EST, Stop 01/20/23

Docusate Sodium 100 m
furosemide (Lasix) Med Request...
40 mg, Oral, Tab, OMNCE,

15:30:00 EST, Stop 01,/20/23
T | Furosemide 40 mg Tab

AM EDT
) ) clopidogrel (Plavix)
Histories 75 mg, Oral, Tab, OMNCE, Start 01,/20/23 Mot
15:30000 EST, Stop 01/20/23 15:30:00 wit
Clapidogrel 75 mg Tab Order Info...
Link Infa...

Medication

Medication

Reference Manual...

Reschedule Admin Tim

Additional Dose...

Contaminatad
Dosage/frequency changed

Dropped dose
TV Rate Change T
Med/solution damaged
Need additional dose
Need dose early

New patient - need meds
Not in refrig/bin/box
Patient vomited

ication uest

~
-~
s
Never Receved Med
New medication order o

Plavix 75 mg, Oral, Tab, ONCE, Start 01/20/23 15:30:00 EST, Stop 01/2...
Last request: --

View History

*Reason:

9

* Priority

®) Low - Within 60-120 Mins
) Medium - Within 30-60 Mins
("1 High - Within 30 Mins
*Comment

The last tab was dropped on the floor.
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To request a medication:

a. Go tothe MAR, right click on a
medication.
b. Select Med Request.

Medication Request window opens:

c. Click on drop down arrow to select
the reason of the request.

d. Enter the priority level.

e. Addacomment.

f. Click Submit.

m Submit I ‘ Cancel

Note: The pharmacy enters
comments on medication status
after receiving the request:

e Approved.

e Rejected.

Medication Request

Plavix 75 mg, Oral, Tab, ONCE, Start 01/20/23 15:30:00 EST, Stop 01/2...

Last request: Pending (1) - 40 min ago
b View History F] Medication Request History

X

g. Click on View History to see the status
and the details of the request.

Status

Requested by
Pending Requested by Edurn, 50

Plavix 75 mg, Oral, Tab, ONCE, Start 01/20/23 15:30:00 EST, Stop 01/20/23 15:30:00 EST
Reason: Pricrity/Doses Ewvent Time

Dropped dose  Low - Within... 3/17/2023 12:50...
The last tab was dropped on the floor.

= L X
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