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Long Road Traveled 

2010: regulations announced, start looking 

2010-2011 Projects started 

2011-2013 Many EP’s attested St, Y1 

2014: S2 for most EP 

2016-2017 Stage 3 

2017-2018 Stage 3 

Stage 4 ?? 



Timing 

2010: regulations announced, start looking 

2011 first EP did AIU 

2012: First EP attested S1, Y1 

2014: S2, Y1, Maybe 

2015-2016 Stage 2 

2017-2018 Stage 3 

Stage 4 ?? 

2013: First EP, attested S1, Y2  



Summary of Care (MU requirement) 



Transition of Care 

Transition 
Out 

Transition 
in 

Medication Reconciliation 

Requirement 

 

 

Summary of Care Document 

Requirement 



Transition of Care Definition 

• CMS/ONC hotline says it must happen 

BEFORE the patient arrives at their new 

location 

 

• Federal Regulations do not specify 

 

• Trinity says within the reporting period 

 

• Must understand your software and how 

it defines a Transition of Care (aka, 

denominator) 

 

• Examples. 

 



Why – Current at MMC 

Works well because we are a 

“closed” environment and we 

have an advanced IS 

department 

 



Other Parts of the Country 

Now take a city like Chicago or New York 
• MANY hospitals 

• MANY providers 

• Patients in Florida, Arizona, etc. 



Summary of Care 

CCD / CCDa 

• Many are 26+ pages 

long (hospital) 

 

• Some providers don’t 

like receiving this via 

paper and are asking for 

Direct email addresses. 

 

• Can look very different 

(but similar) from one 

vendor to the next 

(Style Sheet) 



What is Sent? (CCDA) 



What is sent (CCDA), 9 pages 



Summary of Care 

Data Requirements 



Summary of Care 

Technical Piece 

This of this as “medical 

grade email”. 

 

Direct Email:  Everyone is 

using this (that we can tell).   

Only sending to those that do not have access to Munson Healthcare 

Cerner (Powerchart/Firstnet) .  May be applicable if multiple 

locations 



Department of Defense 

//upload.wikimedia.org/wikipedia/commons/e/e0/United_States_Department_of_Defense_Seal.svg


Summary of Care 

Direct Emails Only 

http://rxmedicalweb.com/services/email-marketing/
http://rxmedicalweb.com/services/email-marketing/
http://rxmedicalweb.com/services/email-marketing/
http://rxmedicalweb.com/services/email-marketing/
https://www.google.com/url?q=http://simpoluk.wordpress.com/2011/09/15/are-ngos-undemocratic/&sa=U&ei=tAgqU9TRDISdyQG244D4AQ&ved=0CC0Q9QEwAA&usg=AFQjCNH4Uq7wPZspbd3OBbrpc5U_t4metA
https://www.google.com/url?q=http://blog.personal.com.py/index.php/politicas/attachment/personal-logo-apllicacion/&sa=U&ei=8ggqU_OAMOmCygGboYDQDA&ved=0CDMQ9QEwAw&usg=AFQjCNHIGcU1bMVjkchH-Msepy2ZYoSFKA
https://www.google.com/url?q=http://webecomelegend.tumblr.com/post/39052801427/work-work-work&sa=U&ei=CAkqU_znMaKSyAGsuoCgDg&ved=0CGsQ9QEwHw&usg=AFQjCNFnQPwb5GLZru42SWx5NzGJ8qdsAQ


eCw P2P 

• eCw can communicate directly with each other via P2P 

• Cost to go outside of the P2P world 

• Munson is testing going outside the P2P world 

 

• http://www.munsonhealthcare.org/p2p (help with P2P) 

 

eCw P2P eCw P2P 

http://rxmedicalweb.com/services/email-marketing/
http://rxmedicalweb.com/services/email-marketing/
http://www.munsonhealthcare.org/p2p
http://www.munsonhealthcare.org/p2p


List of Email Addresses MHC Collected 



The REAL Benefit  - Receiving 



The REAL Benefit  - Receiving 



The REAL Benefit  - Receiving 



Test between EHRs 



Testing with Munson 



Survey MHC Conducting 

Here’s the link for SurveyMonkey: https://www.surveymonkey.com/s/emrmu. 

https://www.surveymonkey.com/s/emrmu


Checklist for Providers 

https://www.munsonhealthcare.org/upload/docs/Meaningful%20Use/Summary

%20of%20Care%20Checklist%20for%20Providers.pdf 



Work Together 

• Munson is capturing email addresses.  You are 

welcome to use them.  They are located at XXX 

 

• Munson is working (or will in the next few months) 

with Allscripts, eCw, Epic (UofM and Spectrum 

physician offices).  Just starting Next Gen and 

Meditech 

 

• Munson is working with Cerner and eCw to 

develop a connection to each other.  Not certain if 

that will be successful 

 

• How else can we work together or how can we 

assist the physician offices? 



Lessons Learned 

• No problem found 

• Snomed for Problem List 

• Direct email is NOT out of the box.  Must test with each 

partner (Munson is happy to test with anyone), took Munson 

6 months 

• There is a difference between Direct and Direct Trust.  eCw 

is Direct not Direct Trust (but eCw has applied to be Direct 

Trust) 

• Definition of Procedure 

• Definition of Care Team. 

http://begentlegentile.files.wordpress.com/2013/03/road-to-nowhere.jpg


Lessons Learned 

• This process can be done by anyone (will never be 

completed by the physician) 

• Go after the top referrals 

• Can use Great Lakes Health Connect to obtain an email 

address if the receiving entity does not have an EHR 

• Must have process to receive the Summary of Care. 



Questions 


