‘@‘MUNSON HEALTHCARE
CareAdmin: Patient Wristband Scanned could not be Identified Alert sor nurses
Cerner PowerChart EDUCATION

Patient Wristband Scanned could not be Identified

The nurse scanned the correct patient but has the wrong encounter opened in PowerChart.
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PASMUNSON, BIRD MRN: GC0946871 DOB: 8/19/1955

Female FIN#: GC1917702322 Age: 65 years ** No Known Medication Allergies **

Q The patient wristband scanned could not be identified.
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Solution:
1. Close the alert
2. Close out of the Medication Administration Window
3. Click the Location on the Demographic Bar

CERNRESULTS, MICHELLE MRN:ME0001501
DOB:12/12/1945 Age:76 years Sex:Female 3 Location:B3; 3017: A

MET720000023 ** Active'

4. Select the correct encounter. The X indicates which encounter is selected. A couple of reminders when selecting
the correct encounter for current inpatients.
a. Verify the correct facility
b. No Discharge date
5. Click Ok when correct encounter has been selected.

BB Custom Information: CERNRESULTS, MICHELLE

Seleged |Account # |Fan||ty |Location |Admit Date |D\;charge Date Chief Complaint | Visit Type
GE1032015700 GRY 6/17/2021 10:02:00 EDT 6/17/2021 13:11:00 EDT OPL (Outpatient Lab)
CE1203050780 CAD 6/17/2021 09:59:00 EDT 6/17/2021 13:12:00 EDT OPR (O/P Rad Procedu

MMC 6/16/2021 10:33:00 EDT O/P [Outpatient)
ME1720000023 B33017A  6/16/2021 09:33:00 EDT INTRACTABLE BACK/HIP PAIN I/P (Inpatient)

ME0536300027 6/16/2021 09:32:00 EDT 1/14/2006 00:01:00 EST CAD PRT (Pre-registration)
MEOQ515100004 6/16/2021 09:32:00 EDT 9/7/2005 08:56:00 EDT CHEST PAIN I/P (Inpatient)
MEO0536300008 6/16/2021 09:32:00 EDT 12/29/2005 18:03:00 EST ABDOMINAL PAIN I/P (Inpatient)

9 OK Cancel

6. Correct chart encounter will open, and nurse can proceed with the medication administration steps.
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