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Scanned Patient Does Not Match the Open Chart

The nurse has a different patient’s chart open when scanning a patient’s wristband.
! Medication Administration O X,
PASMUNSON, ANDREW MRN: MC1104227 DOB: 8/23/1983 Loc: 4502; A

Male FIN#: MC2022400001 Age: 37 years ** Mo Known Allergies **

Warning X

8 The scanned patient does not match the open chart.
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Solution:

1. Close the alert.
Close out of current patient’s chart.
Open correct patient’s chart.

Click the Medication Administration button. Il Medication Administration|
Scan the patient’s wristband using 2 identifiers: Name and Date of Birth.
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