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The Directory tab is where all contacts and groups can be o
accessed. =
* Select Directory to see the full list. Pinned

* Along the left side of each contact are icons that
designate the type of contact.

m Message Status

ission Team

i) Arkham On Call

[V V] .
[] Schedule Paging Group @ Bayliss, Ginger
'?' Broadcast Paging Group Favorite

@ Cardiology
Q Search Directory
CIE

* Pinned Contacts are contact favorites indicated for an R & L U B8
individual, a specific department, or assignable role.

®_0
®2& Group

* My Favorites are contacts marked as favorites from
inside the directory tab by the user.

* Local Group are personal groups created by the user
and are only seen in the directory tab of their mobile
application.

. Rgcently Contacted are contact you recently contacted — T —
either through message or call.
- . . < ¢
* Notes are indicated on the far right of each contact with

a . icon, if there are any.

Jones, John

* Swipe right on a contact to compose a message.

* Tap on a contact to preview the contact’s details. Details

Swipe left on a contact to instantly call

Status

Contact details Online

Title

Inside the contact’s detail you can review the following: 2

Contact Methods

* Title
Work
* Organization affiliation john.jones@telmedig.com
* Department(s) the user belongs to, if any Notes
* Contact methods and notes TelmediQ Support Jul 14

. . Never call after 9 kdays.
Select message to begin composing a message to the contact. bbbl

Select call to initiate a call to the contact.
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w Cardiolog
Searching and Filtering Options @ H Q Search Directory '
Find a contact you need quickly and easily with search and filters. .E_ 3 ‘. Uj E

You can use any of these features independently, or you can
combine them.

1. Begin to search for a contact so that the Filter option will
appear.

2. Select Add Filter to narrow results by Alias, Credentials,
Department, Location, Market, Specialty, Title, or Type.

Continue to add as many additional filters as needed. "= . T

Click Save once all filters have been selected. Filter Directory

Current

Add Filter

Name the new filter so that it can be used easily in the future.

When finished, click Save.

The filter will appear under the search bar when in use.

© N oo U B~ w

When the filter is not needed, click the filter; toggle the saved
filter off. SH A N3O, m78% 12:53

Filter Types 3

Alias

Credentials

Se A N3O m78% 12:54 SO W 78% 1255
Department

Filter Directory

Current FLCCM Cardiology

Add Filter

Saved S A N309 . m7e% 12:54
Filter Directory

Cardio No results

Current

Cardiology

Department

° you your you're

gwer rty

Cardiology
Preview

@ Allnutt, Courtney
@ Ashley's Test On Call

a s d f g h

Se A N3
5 Save New Filter

Beaton, Neeley
Support

Filter Name

Cardlologyl
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Creating a Group of Contacts
N3 0o

1. To create a Group, click Directory; then, select the Add

symbol. Pinned
2. Add recipients by searching for each contact individually; e Admission Team

marking their name to add them to the group. e Al
3. Click Save. @ Arkham On Call
4. Name you group. @ el
5. When finished, click Ok. Fonons

3 @ Cardiology

Your new saved group will appear under “Local Groups”.

Gra¥ Q Search Directory
Nurse

S & A N3O m 78% 125 3
New local group SAVE

0 Users

Pinned e
e Admission Team

e All

ISIBE I 4 A W 74% 1:19

Group Name

Trauma Tead

CANCEL
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Editing Saved Groups

1. Select Directory > Local Groups and select the group you

want to edit.
2. Select the pencil in the upper-right corner.

3. To add a new group contact, search for and select desired

recipients.

4. Toremove a group member, search for and unselect the

recipient.

5. When finished, press the Save button in the upper-right

corner.

6. You will then have the option to edit the group name; click Ok

when done.

N30 9L m 73% 124 e A N309C, mE%i2 5
<  Edit Trauma Team SAVE

3 Users

Graves, = 5 .
EminaiGen Young, Mai Smith, Chris

Save Local Group

Group Name

Trauma Team

Pinned

CANCEL
e Admission Team

o~

@ Arkham On Call

@ Bayliss, Ginger
RN

Favorite
Q Search Directory
) Cardiology O

° Team Teams Teammates

gwertyuio

a s df gh j

eo0
perfectserve.
Powered by Telmediq

W 73% 1:20

2

Local Groups
e ER Trauma

@ Trauma Team

Recents

@ Young, Mai

Graves, EmmaRose
Nurse

Jones, John
Dr

Q Search Directory
Card

N30 0 m73% 121 2

Trauma Team

B MEessace

3 Members

EmmaRose Graves
Nurse

Chris Smith

Dr

@ Mai Young
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Adding a Favorite

Favorites allows you to create a shorter list of your most frequently contacted. To add a favorite:

1. Within Directory, search for the contact.

STH A N3O W o82% 1243

3 young

@ Young, Mia
Ms

Young, Melina
support person

2. Click on the contact to open the contact’s details.

SH A NP5 mo82% 12:43

5 young
@ Young, Mai

3. Click the star icon in the top right corner.

X A ISP R D 4 4 W 84% 12:38
c *

Mai Young

4. To view and contact a Favorite, scroll to the Favorite in the Directory tab.

ISR 14 J W 72% 1:27

a2

@ Hospitalist Team A
@ Young, Mai
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Schedule Group

N0 om% 13
On Call gives you access to view who is covering call. You may *

have one or many schedules to choose from and all changes are
applied immediately Cardlology

. . . MESSAGE CALL
On-Call — Indicates who is covering call

Details

Members— A list of all members that cover call.

Schedule
View schedule

View Schedule — See a view of the current schedule.

| On Call

* Favorite — Mark the schedule group as a favorite so that f  London, Chelsea

J

+ @ vo

it appears in your Favorites of your Directory tab. | T

@ Ebert, Kevin

l=ad Fritzler, Claire

< O

Broadcast Group

Broadcast Group is a paging group with a list of members to

. ISIBE IR 4 » 71% 1:
whom the message(s) can be sent at once. It works like a A
S ¢
distribution list in any Enterprise email account
* Message — Message all members in the broadcast group Admission Team
. =
¢ Call- Call all members in the broadcast group. B MESSAGE Lear

* Join — Allows you to join the broadcast group Detass

Location

e Members — A full list of all contacts currently in the Columbia Market

7 members

@ Barber, Charles
Message
—

/|ISS Ginger

broadcast group.

* Favorite — Mark the broadcast group as a favorite so that

it appears in your Favorites of your Directory tab.

Blake, Henry
Dr

* Swipe left on a member’s name to call

* Swipe right to message that contact only.

© 2021 PerfectServe, Inc. All rights reserved. 6




( L1
perfectserve.
Powered by Telmediq

Mobile Ap dpllcatlon

Directory for An

Take a Shift*

*This feature will only appear if the option is turned on for the schedule group.

1. Select Schedule Group you wish to view.

IR RN 4

e Trauma Team

Recents

Q Jones, John
Dr
@ Cardiology

2. Select View Schedule.

N3O S m 7% 1:31
*

Cardiology

3. Select the date.

R A N30, 7% 132

< Cardiology

Sherman Potter
Jul 19, 3:00 PM - Jul 20, 12:30 AM
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Take a Shift continued

4. Click on the slot you wish to take.

R A ISP XA 4 J B 7% 1:32

&< Cardiology

sherman Potter
Jul 20, 3:00 PM - Jul 21, 12:30 AM

5. Select take shift. A confirmation will appear at the bottom of your screen when the schedule has been

taken.

SH A N30, m71% 1:32

< Cardiology

Sherman Potter
Jul 19,3:00 PM - Jul 20, 12:30 AM

Chelsea London
7:00 AM - 3:00 PM

A

Sherman Potter SP
Jul 20, 3:00 PM - Jul 21, 12:30 AM

Duration: 9 hours 30 minutes

Took schedule

<
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