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Thank you to everyone who 
participated in the recent PRC 
Provider Engagement Survey that 
was conducted between March 
and June of 2017. 

• Of the 78 Grayling Hospital 
 medical staff members who 
 were contacted, 19 Advance 
 Practice Professionals and 29| 
 physicians completed the 
 survey (a total of 48 and a 
 62% response rate).
• Thirty-six providers who 
 completed the survey are  
 “hospital users”
• Eleven providers who 
 completed the survey are 
 “community based” providers

The Grayling Hospital Medical 
Staff members, along with all 
MHC hospitals, were surveyed in 
the following overall perception 
areas:
• Place to Practice 
• Quality of Care

And, your perceptions in each of 
the following key services areas:

Excellent Place to Practice Survey
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• Administration 
• Anesthesia services
• Emergency services 
• Hospitalist services
• Laboratory services 
• Nursing care
• Pathology services 
• Patient safety
• Radiology services 
• Surgical services

Results in this survey are entirely 
focused on % excellent scores. 
PRC has found that “excellent” 
evaluations of the organization 
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Important Lab Update
Positive nitrite will trigger an 
automatic urine culture  
when UA with culture if 
indicated is ordered.

94.4  Percent

97.9  Percent
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“as a place to practice medicine” are highly correlated with provider 
engagement. Engagement, as defined by PRC, is a self-focused attribute 
comprised of providers’ beliefs about their intellectual and emotional 
commitment to the organization.

The graph that displays % excellent scores of all Munson Healthcare 
system hospitals is included on the MHC portion of The Pulse 
newsletter. Of the 36 Grayling Hospital providers who are classified as 
“hospital users,” 25% rated Place to Practice Medicine as “excellent,” 
equating to the 18.7th percentile.

Of the 48 providers, 27.1% rated the Quality of Care as “excellent,” 
equating to the 23.6 percentile when compared with other hospitals in 
the PRC database. 

The chart at right outlines the excellent percentile rankings recorded 
for the key overall areas. Of the 10 areas, none were classified as top 
performing areas, which would require rankings at or above the 75 
percentile. Five areas were classified as middle performing areas, with 
rankings between the 25th and 75th percentile. The five remaining 
areas were classified as low performing areas, with rankings below the 
25th percentile.

PRC recommends focusing on understanding what actions and 
priorities would need to be undertaken for providers to select excellent 
over very good rather than focusing on excellent percentile as 
compared to similar departments across the U.S.

These scores highlight several areas in which we would like to improve 
the provider place to practice. We need all providers and staff to offer 
suggestions on how to improve and how we can take our workplace 
from a “very good” place to practice to an “excellent” place to practice.

Survey Areas 2017 Excellent
Percentile 
Ranking

2017
% Excellent

90th 
Percentile

% Excellent

Patient Safety 56.7 38.6% 56.5%

Anesthesia Services 34.8 37.0% 60.8%

Quality of Care 23.6 27.1% 59.6%

Place to Practice 18.7 25.0% 58.1%

Surgical Services 29.9 23.4% 47.1%

Emergency Services 29.5 21.7% 50.0%

Pathology Services 5.8 20.0% 57.0%

Radiology Services 10.5 18.8% 56.3%

Hospitalist Services 12.2 17.4% 54.5%

Administration 34.2 17.4% 42.9%

Nursing Care 11.5 17.0% 52.6%

Laboratory Services 2.6 12.5% 50.6%

Excellent Place to Practice, from pg. 1

The new unit, located next to the ER, will be a mostly 
chair-based unit for short stays that require enhanced 
care coordination. Patients in this unit – like observations, 
long stay ER visits, and pre-surgical clearances – will 
experience the convenience of a one-stop shop for all 
their diagnostic needs and coordination of care to the 
next setting. We are currently waiting on bids from the 
contractors and expect to break ground in the next 
month. Our goal is to open the center in the spring.

New Patient Diagnostic  
Center
Plans are underway for the Patient Diagnostic Center.

Next steps
• The Chief Medical Officer and the Leadership Team will be working 
 closely with the Medical Staff in understanding priorities and actions 
 for improvement.

• A full presentation of the survey results was made at the General 
 Medical Staff meeting on Tuesday, October 24, 2017.

• Focused discussions have already started in department and network 
 meetings and in one-on-one conversations with Medical Staff 
 members to determine their priorities for improvement.  
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Kent Kirkland, MD, attended the University of Colorado Medical 
School, interned at the University of Michigan, was a resident of the 
University of Colorado, and ultimately completed a fellowship in 
children’s orthopedics at the Orthopedic Institute Oswestry in the 
UK. He joined our medical staff in October of 2007 to assist us with 
development of our orthopedics service line.

What was your favorite part about working at Grayling Hospital? 
The people.

Do you have any advice for new surgeons? 
Listen to patients carefully, examine them thoroughly, order only 
pertinent testing, look at those tests yourself, be honest with the 
patient, be friendly, be conservative, and operate only when necessary. 
Do your part to save the system money whenever possible. Remember: 
You do not owe the patient an operation. Operate only on those 
patients you feel good about.

What do you enjoy most about northern Michigan? 
The rural and wild nature, the people, the lack of traffic, and of course 
the great cross country skiing at Hanson Hills.

Any plans for your retirement? 
Not sure, but likely to continue doing orthopedics somewhere else  
or lobbying to decrease health care costs. Some additional travel.

Congratulations and best wishes on your retirement!

Kent Kirkland, MD, Retires

Provider  News

Munson Healthcare Grayling Physician Network has been diligently 
working to recruit new providers to the area to address the ongoing 
challenge with primary care access. We are pleased to announce  
new providers that will be joining our health care team in the Physician 
Network. 

Grayling Community Health Center (GCHC)
Lauren Atkinson, FNP, is a graduate of Simmons College of Nursing 
(Boston, Massachusetts) and currently lives in the Gaylord area. Lauren 
enjoys a fast-paced environment and seeing patients of all ages. She will 
start in January of 2018 and will be taking over Della Lambert, FNP’s 
practice, as Della has transitioned to the Grayling walk-in clinic as of 
October 16.

Prudenville Community Health Center (PCHC)
Tammy Milbocker, FNP, is a graduate of Graceland University 
(Independence, Missouri) and is currently living in Cheboygan, but 

Physician Recruitment Update
welcomes an upcoming move to the Houghton Lake area. Tammy has 
been at the Cheboygan hospital for more than 17 years – working in ICU, 
Pulmonary Rehab, and most recently the emergency department. Tammy 
will be taking over Barbara Gielincki, FNP’s practice in November, as Barb 
will be semi-retiring as of March 2018.

Roscommon Community Health Center (RCHC)
Stacey Wysocki, DNP, is a graduate of University of Michigan-Flint  
and is currently working in our emergency department as a full-time  
Nurse Practitioner, as well as providing coverage in the GPN walk-in 
clinics. Stacey will transition into a full-time primary care provider in 
January of 2018.

Please stay tuned for additional recruitment announcements in  
the coming months.
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The Pulse is published six times a year. 
We welcome your feedback and topic suggestions: pulse@mhc.net  
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Provider  News cont.

Welcome New Providers

Matthew S. Rettke, MD, FAAP
Pediatrics 

Education 
Uniformed Services University of  
the Health Sciences 
Bethesda, Md.

Residency 
William Beaumont Army  
Medical Center 
El Paso, Texas

Grayling Community Health Center 
1250 E. Michigan Ave.
Grayling, MI 49738
989-348-0550 phone
989-348-0473 fax

Chris C. Simmon, CRNA
Anesthesiology

Education 
George Washington University 
Washington, DC

Somnia Anesthesia 
1100 E. Michigan Ave.
Grayling, MI 49738
989-348-5461 phone
989-344-5886 fax

Elsie M. Yeykal, DO
Obstetrics & Gynecology

Education 
Lake Erie College of Osteopathic 
Medicine 
Erie, Pa

Residency 
Henry Ford Wyandotte Hospital 
Wyandotte, Mich.

Grayling Community Health Center 
1250 E. Michigan Ave.
Grayling, MI 49738
989-348-0550 phone
989-348-0473 fax


