
MHC Lab COVID-19 Collection Locations (updated 1/7/2022) 

 
Important Notes: 

• All locations require a Lab Order. 

• Check each location to determine if appointments are required, or for specific instructions. 

• Check each location for whether specimens are collected for patients with symptoms, no 
symptoms and/or pre-procedural patients. 
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City Location Details 
Appointment 

required? 

Patients 
with 

symptoms 

Patients 
with no 

symptoms 

Pre-
procedure 
patients 

Cadillac Munson Healthcare – Cadillac Hospital 
400 Hobart Street -Cadillac 
Hours: 9a-5:45p Mon, Tue, Thu, Fri 
Weekend Hours: NA 
Phone: 231-876-7360 
Fax: 231-876-7165 

Yes 
 

Scheduled by 
surgery 

   
Charlevoix Munson Healthcare – Charlevoix Hospital 

14700 Lake Shore Drive – Charlevoix 
Hours: 7a-5p Monday-Friday 
Weekend Hours: 
Phone: 231-547-8541 
Fax: 231-547-8892 

For pts with 
symptoms: 

10:30a – 11:00a 
daily under 

ambulance bay 

   
Elk Rapids Munson Outpatient Services - Elk Rapids 

119 Bridge Street – Elk Rapids 
Hours:  8a-1p Monday-Friday 
Weekend Hours: NA 
Phone: 231-392-7891 
Fax: 231-935-3203 

Yes 
 

Call: 
231.392.7891 

Or 
Schedule Online 

   
Frankfort Paul Oliver Memorial Hospital 

Hours: 9a-6p Monday-Friday 
Weekend Hours: 9a-3p Saturday 
Phone: 231-352-2204 
Fax: 231-352-2234 

No  

Gaylord Munson Healthcare - Otsego Memorial 
Hospital – The White House 
651 N. Otsego – Gaylord 
Hours:  7a-3p Monday-Friday 
Weekend Hours: NA 
Phone: 989-731-6641 
Fax: 989-731-7912 

Yes 
 

Facility will call 
patients to 
schedule 

   
Kalkaska Kalkaska Memorial Health Center – 

Outpatient Services 
419 S Coral St, Grand Hallway – Kalkaska 
Hours: 7:30a-5p Monday-Friday 
Weekend Hours: 8a-4:30p Saturday, 10a-4:30p 
Sunday 
Phone: 231-258-7500 
Fax: 231-258-7593 

No 

Kingsley Munson Outpatient Services – Kingsley 
2291 M-113 East – Kingsley 
Hours:  8a-1p Monday-Friday 
Weekend Hours: NA 
Phone: 231-392-7891 
Fax: 231-935-3203 

Yes 
 

Call: 
231.392.7891 

or 
Schedule Online 

   

https://www.munsonhealthcare.org/locations/location-details?practice=126#self-scheduling
https://www.munsonhealthcare.org/locations/location-details?practice=85#self-scheduling
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Important Notes: 

• All locations require a Lab Order. 

• Check each location to determine if appointments are required, or for specific instructions. 

• Check each location for whether specimens are collected for patients with symptoms, no 
symptoms and/or pre-procedural patients. 
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City Location Details 
Appointment 

required? 

Patients 
with 

symptoms 

Patients 
with no 

symptoms 

Pre-
procedure 
patients 

Manistee Munson Healthcare – Manistee Hospital 
1465 East Parkdale Ave – Manistee 
Hours: 11a-6p Monday-Friday 
Weekend Hours: NA 
Phone: 231-398-1153 
Fax: 231-398-1635 

No    
Suttons Bay Munson Outpatient Services - Suttons Bay 

93 B W. 4TH Street – Suttons Bay 
Hours:  8a-1p Monday-Friday 
Weekend Hours: NA 
Phone: 231-392-7891 
Fax: 231-935-3203 

Yes 
 

Call: 
231.392.7891 

or 
Schedule Online 

 

   
Traverse 
City 

Munson Outpatient Services - Chums 
Corners 
4025 Chums Village Drive Suite C – Traverse City 
Hours:  7a-3p Monday-Friday 
Weekend Hours: NA 
Phone: 231.392-7981 
Fax: 231-935-3203 

Yes 
 

Call: 
231.392.7891 

or 
Schedule Online 

   
Cowell Family Cancer Center 
217 S Madison St – Traverse City 
Hours: 7a-5p Monday-Friday 
Weekend Hours: NA 
Phone: 231-392-8400 
Fax: 231-935-3203 

Cancer Center 
Patients Only 

- 
No appointment 

needed 

   
Foster Family Community Health Center 
550 Munson Ave – Traverse City 
Hours: 7a-5p Monday-Friday 
Weekend Hours: NA 
Phone: 231-935-8639 
Fax: 231-935-3203 

With symptoms 
or exposure: 
Upon arrival, 

please call 
231-935-8639 

and wait in 
vehicle 

   
Munson Professional Building – Lot C 
1221 Sixth Street – Traverse City 
Hours: 7a-5p Monday-Friday 
Weekend Hours: NA 
Phone: 231.935.7320 
Fax: 231-935-3203 

With symptoms 
or exposure: 
Upon arrival, 

please call 
231.935.7320 

and wait in 
vehicle 



Munson Medical Center – Lot A 
1105 Sixth Street – Traverse City 
Weekend Hours: 8a-3p Saturday-Sunday 
Open Holidays 
Phone: 231-935-2019 
Fax: 231-935-3203 

With symptoms 
or exposure: 
Upon arrival, 

please call 
231-935-2019 

and wait in 
vehicle 



https://www.munsonhealthcare.org/locations/location-details?practice=156#self-scheduling
https://www.munsonhealthcare.org/locations/location-details?practice=83#self-scheduling
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Important Notes: 

• All locations require a Lab Order. 

• Check each location to determine if appointments are required, or for specific instructions. 

• Check each location for whether specimens are collected for patients with symptoms, no 
symptoms and/or pre-procedural patients. 
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City Location Details 
Appointment 

required? 

Patients 
with 

symptoms 

Patients 
with no 

symptoms 

Pre-
procedure 
patients 

Grand Traverse Commerce Center 
3287 South Airport Road – Traverse City 
Hours: 7a-5p Monday-Friday 
Weekend Hours: NA 
Phone: 231-392-0380 
Fax: 231-935-3203 

No  

 

Community Collection Locations 
There are several clinics, providers, and other healthcare businesses throughout northern Michigan that offer COVID-19 collection for testing. For the most up-
to-date and local information, please use the Michigan.gov COVID-19 "Find a Test Site" search tool: https://www.michigan.gov/coronavirus/0,9753,7-406-
99891_99912---,00.html 

This tool also allows you to search for testing locations that meet the following criteria: 

• Free testing sites 

• Sites that test people without symptoms 

• Sites that do not require a doctor’s order  

• Sites that test uninsured individuals 

Note: These sites are not Munson Healthcare sponsored and patients’ test results will not be uploaded into EHRs. 
 
 
 
 

Click 

this link 

https://www.michigan.gov/coronavirus/0,9753,7-406-99891_99912---,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-99891_99912---,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-99891_99912-531745--,00.html

