
Hematologist/oncologist 
Yelena Kier, DO, recalls the 
day the worst nuclear disaster 
ever in the world took place. 
She was 3.
“I just remember all of my toys 
had to be destroyed when we 
came home and my clothes 
thrown away,” she said. “My 
mother told me they had 
checkpoints on the drive back 
to Russia and every so many 
kilometers they would stop 
and hose down the car with 
water.” And after arriving 
home, her engineering parents’ 

Geiger counter went crazy as 
well.
While that visit to her grand-
parents in Belarus just north of 
Chernobyl on April 26, 1986, 
made her part of history, it 
really wasn’t the root cause of 
her desire to be an oncologist/
hematologist. That desire was 
cemented in her heart-felt call-
ing to help defeat cancer and 
be a compassionate provider. 
She never considered any 
other specialty.
“It was my only clinical 
choice,” she said. “I believe 
that we serve one of the best 
patient populations. Being an 
oncologist allows me to be an 
integral part of my patients’ 
lives. The fast paced and rapid 
advancement of medical sci-
ence and knowledge that is 
happening in this field is also 
staggering and exciting. Two 
exa mples are the advance-
ments in immunotherapy and  
molecular profiling.”  

Dr. Kier was born in Russia 
and lived in the city of Tula, 
south of Moscow until 11. Her 
Jewish heritage resulted in 
problems for her family and 
they immigrated to Richmond, 
Va., where they had other fam-
ily members. She later moved 
to Columbus, Ohio, where she 
spent her high school years. 
While in Russia, no one talked 
about the side effects of her 
exposure to radiation. 
“When I came here to Ameri-
ca is when the thyroid screen-
ing and all the other screen-
ings started,” she said. “It is 
something I have to continu-
ously keep in the back of my 
head.”
She believes those experiences 
help her relate to her patients 
at Cowell Family Cancer 
Center in Traverse City, as well 
as at Otsego Memorial Hos-
pital in Gaylord and Munson 
Healthcare Grayling Hospital 
in Grayling. She travels to both 
of those locations weekly.

“I really try to think about how 
I would want to be treated. 
How would I want someone 
to tell me news that is poten-
tially devastating? How would 
I want someone to handle it? 
And you have to be cognizant 
that when someone has a can-
cer diagnosis, perhaps more 
than other diseases, it upsets 
not only your whole life, but 
also your family’s lives,” she 
said. “That fact, is very impor-
tant to keep in mind. When 
people go through treatment, 
it really has a giant impact on 
all aspects of their life for a 
long period of time.”
A graduate of Lake Erie Medi-
cal College of Osteopathic 
Medicine, in Erie, Pa., Dr. Kier 
performed her residency in 
internal medicine at Univer-
sity of Massachusetts Medical 
School, Worcester, Mass., a 
fellowship at Cleveland Clinic 
and University Hospitals 
Cleveland Medical Center, in 
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In early 2015, physicians 
throughout the Munson 
Healthcare system 
participated in a physician 
satisfaction survey to 
determine their perception 
of their local hospital, as well 
as Munson Medical Center 
(MMC) as the regional 
referral center, particularly 
as it relates to place to 
practice and quality of care. 

Following are a few examples 
of process improvements that 
Munson Medical Center has 
implemented over the past 
two years as a result of that 
physician survey.
A physician-led Excellent 
Place to Practice steering 
committee visited section 
and department meetings to 
ask physicians “what does 
excellent look like?” Here are 

highlights of the corrective 
action taken as a result of 
those talks:
• Administration: 

Administrative Liaisons 
were reevaluated, and in 
several cases updated, 
for each department and 
section.

• Emergency Department: 
A Call Intake Nurse was David McGreaham, MD

Yelena Kier, DO

Munson Medical Center as an Excellent Place to Practice
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EXCELLENT PLACE TO PRACTICE”: LESSONS LEARNED AND NEXT STEPS

added to help facilitate the 
process when physicians 
send patients to the ED. 
Implemented a 24-hour 
turnaround time goal for 
Operative Report (OR) 
transcription to address 
physician concerns that 
transcription is too slow, 
especially on the weekends. 
Worked with Radiology 

to reduce time to get in 
for a test so that patients 
weren’t going to the ED for 
radiology testing.

• Implement Closed Loop 
Orders: Implemented for 
hosted eCW and NextGen 
practices. Non-hosted 
eCW and NextGen sites 
to be completed by the 

end of spring 2017. Other 
non-hosted practices are 
planned for a summer 2017 
implementation.

• Expand MICR: Employee 
Health and ED vaccinations 
now being updated in 
MICR and currently 
implementing on B4 and 
rolling out unit by unit.

“We really appreciate 
everyone who participated 
in the 2015 physician 
satisfaction survey as it helps 
guide our work,” shared Dr. 
David McGreaham, MMC 
Vice President of Medical 
Affairs. “Provider surveys 
help answer, ‘are we on the 
right track?’ and ‘what can we 
do better?’”

Continued from page 1

The Joint Commission, using guidelines from the American 
Heart Association and American Stroke Association, recently 
recertified Munson Medical Center as a Primary Stroke 
Center.
The certification follows an on-site visit in December by a 
surveyor from The Joint Commission with expertise in stroke 
care. The designation demonstrates the hospital’s program 
meets critical elements of performance to achieve long-term 
success in improving outcomes for stroke patients. It verifies 
that Munson Medical Center is providing evidence-based 
best care and best practices to stroke patients in Traverse City 
and the surrounding region.
The hospital was initially certified as a primary stroke center 
in 2012.
“In again achieving Joint Commission advanced certification, 
Munson Medical Center has demonstrated its commitment 
to the highest level of care for stroke patients,” said Mark G. 
Pelletier, RN, MS, chief operating officer, Accreditation and 
Certification Operations for The Joint Commission. “Cer-
tification is a voluntary process and The Joint Commission 
commends Munson Medical Center for successfully under-
taking this challenge to elevate its standard of care and instill 
confidence in the community it serves.”
Developed in collaboration with the American Stroke Associ-
ation, The Joint Commission’s program is based on the Brain 
Attack Coalition’s “Recommendations for the Establishment 
of Primary Stroke Centers.” Certification is available only to 
stroke programs in Joint Commission-accredited acute care 
hospitals.

“We are humbled and appreciative that The Joint Commis-
sion recognizes the quality of stroke care delivered at Munson 
Medical Center,” said Donald Caraccio, MD, chairman of the 
hospital’s Medical Department and chief medical services 
officer. “This recertification is the result of an ongoing con-
certed effort by an interdisciplinary group at the hospital that 
has focused on ensuring our care for stroke patients meets the 
highest standards. The surveyor was complimentary of our 
collaborative team approach and exceptional care.”
Neurologist and Stroke Unit Medical Director Kersti Bruin-
ing, MD, said the region’s residents should rest assured they 
are in good hands should they suffer a stroke. “We have an 
amazing care team that not only has the expertise, but one 
that puts each patient at the center of their care and compas-
sion,” she said. “We’re very thankful for The Joint Commis-
sion once again recognizing our standard of care.”
Munson Medical Center also is one of 32 hospitals involved 
with the Michigan Ongoing Stroke Registry to Accelerate the 
Improvement in Care (MOSAIC).
More information on The Joint Commission and AHA certifi-
cation for a Primary Stroke Center can be found at jointcom-
mission.org and heart.org/myhospital. More information 
on Munson Medical Center’s stroke program can be found at 
munsonhealthcare.org/stroke.

MUNSON MEDICAL CENTER RECERTIFIES PRIMARY STROKE CENTER

PLEASE COMPLETE SATISFACTION SURVEY
Your providers should have received letter and email 
invitations to participate in the 2017 provider satisfaction 
survey from Professional Research Consultants – either online 
or by phone interview. The online survey closed April 7. 
Providers who hadn’t responded by April 7 will be contacted to 
schedule a phone interview.

This is a follow up to the survey conducted in February 2015 
and will help gauge progress on the initiatives that resulted 
from that survey. The feedback will help physician and senior 
leaders focus on the areas that truly matter to providers.
Please encourage your providers who are on-staff at a Munson 
Healthcare hospital to participate in the survey as their 
feedback and honest opinion is very important to us so that we 
can make Munson Healthcare an excellent place for providers 
to practice medicine.
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CANCER PHYSICIAN SHARES HER CHERNOBYL EXPERIENCE
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Cleveland, Ohio, and fellow-
ship in hematology/oncology 
through Michigan State Uni-
versity at Genesys Regional 
Medical Center, in Flint. 
She was drawn to northern 
Michigan with her husband 
and young family by the 
beautiful outdoors and the op-
portunity to work in a regional 
network of cancer care with 
dedicated medical colleagues. 
Her drives from Traverse City 
to other Munson Healthcare 
hospitals are part of her com-

mitment to patients. 
“When you are having che-
motherapy, especially the 
chemotherapy that is adminis-
tered several days in a row, not 
having to drive multiple hours 
each day in the awful snow 
when you already don’t feel 
well makes a huge difference,” 
she said. And when patients 
need to travel to Cowell Fam-
ily Cancer Center for care, 
they should know they are in 
good hands.

“Having had the privilege 
to train at academic medi-
cal centers as well as regional 
community based hospitals 
I believe that the care we are 
able to provide here in north-
ern Michigan, at Cowell Fam-
ily Cancer Center, equals that 
of larger institutions,” she said.
Once her patients complete 
their treatments, Dr. Kier 
wants to remain in touch.
“I try to provide patients with 
personal contact information. 

I like for them to stay in touch 
and let me know how they are 
doing,” she said. “I recently 
was seeing a breast cancer pa-
tient who finished her therapy.  
She has been able to complete 
school, return to her life and 
is well and happy. That’s truly 
the best.”
To learn more about cancer 
services at Munson Health-
care, go to munsonhealthcare.
org/cancerservices.

USE VOICE TO REPORT PATIENT SAFETY CONCERNS

Patient safety starts with us! An important part of improving our safety 
culture is to increase reporting of safety events and near misses. 

MEDICAL STAFF ARE STRONGLY ENCOURAGED TO SUBMIT A VOICE 
REPORT WHEN YOU HAVE A PATIENT SAFETY CONCERN.  
What happens after you submit a VOICE report? 
• The VOICE system generates an email alert to Managers and Patient 

Safety/Risk Management notifying them when an incident report is 
submitted.

• Patient Safety/Risk Management, the Medication Safety Pharmacist, 
and Senior Leadership review all incident reports daily. 

• The Unit Manager and Patient Safety staff triage and investigate 
incident reports as needed. 

• Follow-up and action plans are implemented. 
How can you submit a VOICE report?
• If you are a Munson Healthcare employee or have access to the 

Munson Healthcare Intranet*: 
1. Go to Munson Healthcare Intranet homepage.
2. Click on VOICE in the left menu. 
3. Login and follow the prompts.

*NOTE: Charlevoix Hospital and West Shore Medical Center have 
different methods for accessing VOICE.

• If you do NOT have access to the 
Munson Healthcare Intranet: 

 ‐ Please contact Patient Safety for the 
applicable hospital:

• Kalkaska Memorial Health Center:  
231-258-7541

• Munson Healthcare Cadillac Hospital:  
231-876-6688

• Munson Healthcare Charlevoix Hospital:  
231-547-8567

• Munson Healthcare Grayling Hospital:  
989-348-0401

• Munson Medical Center:  
231-935-6668

• Paul Oliver Memorial Hospital:  
231-352-2265

• West Shore Medical Center:  
231-398-1106

Thank you and please keep reporting these important events!

Advance Care Planning Community Workshops
At any age, a medical condition or injury can leave you unable to 
make decisions about the types of medical care you want. End-of-
life medical care conversations are important before a health crisis 
occurs. Munson’s Advance Care Planning provides free community 
workshop to help patients have these difficult conversations with 
loved ones.

Let us help your patients learn: 

• The importance of having an advanced medical directive and why 
we all need one.

• How to choose a health care advocate and how to start the 
conversation with loved ones.

• Walk through an advance medical directive page by page so you 
can put your wishes in writing.

Workshops are free but registration is requested. For a list of 
upcoming events and to register, visit munsonhealthcare.org/
ACP-events or call 231-935-6176.
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Diabetes is one of the most common and serious diseases in the 
United States, affecting more than 18 million Americans. Because 
diabetes is a lifelong disorder, treatment focuses on managing the 
disease. Studies have proven that improved blood sugar control can 
dramatically decrease the long-term complications of diabetes. 

Munson Healthcare is proud to offer exceptional Diabetes Self-Man-
agement Education (DSME) programs throughout northern Michigan 
that have helped many people in our communities learn how to live 
well with diabetes.

Munson Healthcare’s DSME programs are evidence-based and  
participants are more likely to: 
• Take medications as prescribed
• Control their blood glucose, blood pressure, and cholesterol levels
• Have lower health care costs

DSME is recommended at 4 critical times:
1. At diagnosis
2. Annually
3. When new factors influence self-management 
4. When transitions in care happen 

For close-to-home support, diabetes educators are available in: 
• Cadillac – Munson Healthcare Cadillac Hospital
• Charlevoix – Munson Healthcare Charlevoix Hospital
• Frankfort – Paul Oliver Memorial Hospital
• Gaylord – Otsego Memorial Hospital
• Grayling – Munson Healthcare Grayling Hospital

• Kalkaska – Kalkaska Memorial Health Center
• Manistee – Munson Healthcare Manistee Hospital
• Traverse City – Munson Medical Center 
Munson Healthcare’s DSME programs are covered by Medicare and 
most commercial insurance plans for up to 10 hours of education 
during first year of initial diagnosis and 2 hours annually thereafter. 
An order from a physician (DO or MD), nurse practitioner, or physician 
assistant is required.

Additional diabetes counseling is also available through Medical 
Nutrition Therapy (MNT), which includes comprehensive nutritional 
assessments, developing a nutritional care plan, and monitoring and 
problem solving during visits. During MNT, clients are counseled on 
behavioral and lifestyle changes to impact long-term eating habits 
and health. MNT is covered by Medicare and may be covered by com-
mercial plans; patient should consult insurance carrier for coverage.

To refer a patient for DSME or MNT, please complete a form at: 
munsonhealthcare.org/physicianforms

For additional resources, including presentations, recommendations, 
and toolkits: visit the Northern Michigan Diabetes Initiative at 
nmdi.org/physicians.

Continued on page 5

Helping Patients Manage Their Diabetes Close to Home

PAGING GUIDELINES AND BEST PRACTICES

To protect patient privacy and provide excellent customer 
service, the Munson Healthcare Switchboard recommends 
the following: 
• Pager: HIPAA requires that all pagers be encrypted and 

password protected to protect patients’ health information. 
If you have a USA Mobility pager without a password, you 
will receive a new password protected device at time of 
replacement or you may be asked to transition to SpokMo-
bile. 

• SpokMobile: Health care providers and their staff are 
required by HIPAA to encrypt any text messages or pages 
that include a patient’s protected health information (PHI). 
To help providers meet this requirement, and to address 
recent issues of missed pages caused by poor wireless cov-
erage, Munson Healthcare is recommending that providers 
transition to Spok Mobile for secure, confidential, reliable 
messaging.
Spok Mobile provides secure, HIPAA-compliant paging 
inside and beyond hospital walls. Medical staff have also 

complained of missed 
pages as local telecom-
munication vendors, such 
as AT&T and Verizon, do 
not provide consistently 
reliable wireless coverage in 
all areas. Missed pages have 
the potential of negatively impacting safe patient care. Spok 
Mobile helps eliminate these disruptions in service as it’s also 
available via Wi-Fi, which is available throughout Munson 
Medical Center and the other Munson Healthcare hospitals.
Spok Mobile paging is $4.75/month, which is less than 
the cost of a pager ($5.35 a month). For those providers 
currently being paged via a smartphone standard text rates 
may apply. To transition your current paging service to 
Spok Mobile, contact the Munson Help Desk at  
231-935-6053 or helpdesk@mhc.net. 
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PAGING GUIDELINES AND BEST PRACTICES
Continued from page 4

• On-Call Service: If you are the physician on-call for your 
service, please know that per Munson Healthcare paging 
guidelines require carrying a secure pager that allows for 
prompt response.  

• Office After-Hours Phone Message: Munson Healthcare 
only provides paging services to members of our medical 
staff who provide care at a Munson Healthcare facility, 
either in person or as part of an on-call service. We ask 
that practices update their after-hours phone message to 
instruct patients to call back during office hours the next 
day for non-urgent needs such as prescription refills and 
to reschedule/cancel appointments. Patients should not 
call Munson Switchboard asking to page their physician 
for non-urgent needs. Use the following sample script as 
a guide. 
 

You have reached [practice name]. Our office is currently 
closed. If this is a medical emergency, please hang up and 
dial 911. Our office hours are Monday thru Friday, 8 am 
to 5 pm. To refill a prescription or change an appoint-
ment, please leave a message clearly stating your name, 
date of birth, a phone number were you can reached, and 
the reason for your call, and we will get back to you the 
next business day. If this is an urgent issue, please call 
the Munson Switchboard at 231-935-5000 to have the 
physician on-call paged. Thank you.

A reminder to please provide a 10-digit phone number for 
all pages. We have several different area codes (including 
231 and 213) so to ensure that your message gets where it 
needs to go, please include all 10 digits

If you have any questions on these guidelines, please call 
Mary Klein, Customer Service Manager, at 231-935-7269.

Lexicomp is Recommended Drug Information Resource

Although there are multiple drug information resources, 
Munson Healthcare Pharmacy recommends Lexicomp, 
which is available free to Munson Healthcare medical staff 
and employees. It has been our experience that Lexicomp 
is updated more frequently and is more comprehensive 
for drug information than resources such as Medscape or 
Epocrates.
How to Access Lexicomp
• Munson Healthcare Intranet

1. Tools and Resources
2. Library Resources
3. Lexicomp

To download the Lexicomp app to your mobile device: 
click “Mobile App Access”
• For MHC Medical Staff Who Don’t Have Access to 

Munson Healthcare’s Intranet 
 ‐ Cadillac Hospital, Grayling Hospital, KMHC, MMC, 

POMH: Contact Munson Knowledge Management Ser-
vices at 231-935-6170 or Library-HealthSciences@mhc.
net. 

 ‐ Charlevoix Hospital and West Shore Medical Center: 
Contact your hospital’s pharmacy.

Please be aware that when a patient changes his/her provider, 
any outstandin g outpatient orders from the previous provider are 
no longer valid. In this case, the patient’s new provider will need 
to supply a new order. This policy does not affect inpatient orders.

This is because the provider who originally ordered the test is no 
longer treating the patient. This ensures that proper follow up 
is done with the patient and results are sent to the correct and 
current provider.

For example, Dr. Snow writes an order for an annual screening 
mammogram for Brooke Spring in February 2017, which is valid 
for 12 months. In July 2017, Brooke Spring changes her primary 
care physician to Dr. Flowers. Dr. Flowers will need to provide a 
new screening mammogram order for Brooke Spring. 

New Outpatient Order Required When Patient Changes Provider
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Munson Healthcare Chief 
Medical Officer Christine 
Nefcy, MD, FAAP, said that 
with the support of the 
Munson Healthcare and 
Munson Medical Center 
Boards, Cerner has been 
selected as the electronic 
medical record (EMR) 
solution for all Munson 
Healthcare entities.  
Proposals were received 
from two “core vendors” 
(Cerner and Epic) that offer 
comprehensive, integrated 
software solutions for health 
systems comparable to 
Munson Healthcare.   
Information Systems Medical 
Director Pete Springsteen, 
MD, said after a thorough 
evaluation, Cerner was 
recommended as the core 
vendor EMR solution for both 
inpatient and ambulatory 
settings.   
“Implementation of a single 
integrated Cerner EMR 
platform will allow for the best 

regional alignment and health 
system integration, with 
positive physician integration 
and satisfaction, high patient 
and staff satisfaction, and IT 
optimization,” he said.  
How Cerner was Selected  
The Cerner Ambulatory 
product was productively 
vetted through site 
visits, reference calls, 
demonstrations and hands-on 
evaluation.   
The recommendation 
was based on information 
obtained by Kurt Salmon and 
Associates during more than 
420 interviews with physicians 
and key stakeholders around 
the system and feedback 
given by 60 providers who 
participated in product 
demonstrations. A great 
majority of providers and 
other staff who participated in 
demos are excited about the 
product. 

Other factors in selecting 

Cerner include: 

• The Cerner IP product is 
a known commodity with 
continued opportunity to 
optimize 

• Cerner has the edge 
over Epic in integration 
capabilities, including its 
Population Health solutions 

• Less disruption to 
implement (six system 
hospitals currently use 
Cerner) 

• It is significantly more cost 
effective

• The Steering Committee is 
satisfied that Cerner is the 
correct choice for the acute 
and ambulatory EMR

Phase One will address the 
higher priority concerns, 
including implementation 
of Cerner Ambulatory to 
employed practices currently 
using NextGen. Look for 
more information of the 
Cerner rollout in our next 
issue of Practice Pro. 

Christine Nefcy, MD, FAAP

Peter Springsteen, MD

CERNER CHOSEN AS EMR SOLUTION FOR MUNSON HEALTHCARE

MYHEALTHINFO CERNER PATIENT PORTAL UPDATE
MyHealthInfo, Munson Healthcare's* Cerner Patient 
Portal, launched February 2014 and is offered to patients 
receiving either inpatient or outpatient services.

As we are frequently asked by patients to shorten the 
release times for results to display in the MyHealthInfo 
portal, Munson Healthcare surveyed providers in 
December 2016 to determine if there was support to 
shorten release times for Laboratory, Radiology, and 
Pathology testing.

As a result of the survey, the MyHealthInfo changes 
going into effect on April 18, 2017, are:

• Radiology test results will release with a three-day 
delay after report is signed/authenticated. This will 
be shortened from a five-day delay. Weekends are 
considered and included within this time frame. 
 

• Pathology historical results (excluding HPV and Autopsy 
results) from 1/1/2011 to 5/19/2015 will populate into 
the portal. 

• General Laboratory results (excludes sensitive labs: STD/
HIV, tumor markers, pregnancy, blood type) currently 
release with a 36-hour delay after resulted. This is 
current practice and will not change.

Frequently Asked Questions (FAQS) are available online at: 
munsonhealthcare.org/myhealthinfoprovidersfaq  
For more information, go to munsonhealthcare.
org/myhealthinfo or contact Jennifer Menge, Health 
Resource Specialist, at 231-935-5872 or jmenge@mhc.
net.  
*The Cerner MyHealthInfo includes ambulatory and inpatient medical records from 
Kalkaska Memorial Health Center, Cadillac Hospital, Grayling Hospital, Munson Medical Center, and Paul Oliver Memorial Hospital.

USE OF SECURE TEXT MESSAGING FOR PATIENT CARE ORDERS IS NOT ACCEPTABLE
Per CMS and the Joint Commission regulations, using text 
messaging – even if it’s secure – is NOT acceptable for patient 
care orders. 
The Joint Commission and CMS agree that computer pro-
vider order entry (CPOE) is the preferred method for submit-

ting orders into the electronic health record for reasons of 
accuracy and clinical decision support. If a CPOE or written 
order can’t be submitted due to urgent and/or emergent cir-
cumstances, a verbal order is acceptable. However, the use of 
secure text orders is never permitted.
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MUNSON FAMILY MEDICINE RESIDENCY 
PROGRAM REACCREDITED

WEST SHORE MEDICAL CENTER IS NOW 
MUNSON HEALTHCARE MANISTEE HOSPITAL

West Shore Medical Center has officially joined Munson Healthcare 
as the sixth fully integrated hospital in the Munson Healthcare 
system and changed its name to Munson Healthcare Manistee 
Hospital, reflecting a new level of coordination and collaboration 
with the Munson Healthcare system. The agreement includes the 
full integration and name changes for the ambulance service, 
medical practices, and outpatient clinics in Manistee, Bear Lake, 
and Wellston formerly owned and operated by West Shore Medical 
Center.

“Munson Healthcare remains committed to keeping care as close 
to home as possible,” said Ed Ness, president and CEO of Munson 
Healthcare. “Manistee Hospital has a strong reputation in the 
community that reflects their dedication to putting their patients at 
the center of everything they do. Our goal is to continue to support 
them as we have been for the past 19 years, while also bringing 
new benefits such as joint planning, shared physician recruitment 
activities, an integrated IT structure, and access to broader regional 
networks of care.”

“We believe this integration will allow us to be more responsive 
to the needs of our Manistee community,” said Manistee Hospital 
CEO James Barker. “It gives us stability in a challenging time for the 
health care industry and also provides a stronger connection for 
higher level care offered at Munson Medical Center in Traverse City. 
We see this as a win for both communities.” 

Manistee Hospital can now be found online at 
munsonhealthcare.org/manisteehospital. 

The Munson Family 
Medicine Residency 
Program was recently 
reaccredited by the 
Accreditation Council 
for Graduate Medical 
Education (ACGME). 
This reaccreditation 
demonstrates that the 
Munson Family Medicine 
Program meets the quality 
standards established 
for family medicine residency 
programs.  
The Munson Family Practice 
Residency Program is dually 
accredited for both DO and MD 
residents, and trains physicians 
for practice in rural areas and 
small towns. It is affiliated with 
the Michigan State University 
College of Osteopathic 
Medicine (MSUCOM) and 
the Michigan State University 
College of Human Medicine 
(MSUCHM). 

Dr. Bill Rawlin, Munson Family 
Medicine Residency Program 
Director, explains, “This 
reaccreditation is a testament 
to the excellent residency 
program offered by Munson 
Medical Center. The future of 
our health care system will 
always require a strong primary 
care base. We will continue 
to train physicians to be 
competent in the full spectrum 
of family medicine, and be open 
to meeting the educational 
needs of family medicine 
residents in the future.”

A new mobile hearing clinic at Munson Medical Center was 
made possible by a generous $314,000 grant from The Carls 
Foundation. Their gift enabled the purchase of this mobile 
diagnostic unit that will travel throughout northern Michi-
gan, to offer hearing screenings and testing in areas that do 
not otherwise have access to these services. We are especially 
grateful that this vehicle will allow us to reach hundreds of 
children in some of our more rural areas.
“We are excited to put this new state-of-the-art clinic on 
the road to benefit northern Michigan residents,” said Nick 
Erikson, director of Munson Medical Center Outpatient 
Services. “This clinic can help companies stay in compliance 
with OSHA requirements and is equipped with specialized 
audiometer capabilities for testing school children.”
Hearing loss can make life challenging for a student in the 
classroom, and potentially dangerous for an employee in an 
industrial work setting.
The hearing clinic is the latest in a long list of support totaling 
more than $4 million to Munson Healthcare from The Carls 
Foundation for a variety of projects. Munson Healthcare 
Foundations Chief Development Officer Des Worthington 
said a 1986 gift from The Carls Foundation initially estab-

lished Munson 
Medical Center’s 
William and Leni 
Carls Speech and 
Hearing Clinic.
“We are so grateful 
for their continu-
ing generosity to 
the residents of 
northern Michigan,” 
Worthington said. 
“Their most recent 
gift has enabled this purchase of a valuable asset for all of us 
and especially for the most vulnerable in our communities, 
our children.”
The mobile clinic is staffed by specialists, including audio-
metric technicians, and is equipped with the latest screen-
ing technology. Microprocessor testing allows for complete 
record-keeping and up to four people can be tested at a time.
The Mobile Hearing Clinic can be scheduled by contacting 
231-935-6455 or mobilehearingclinic@mhc.net.

NEW MOBILE HEARING CLINIC READY FOR THE ROAD
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Family Medicine

Munson Family Practice Center 
1400 Medical Campus Dr.
Traverse City, MI 49684
231-935-8000 phone
231-935-8099 fax 

Kathryn Shaffer, MD

Physician Services
1105 Sixth St.
Traverse City, MI 49684-2386

Physicians to be Honored at
Doctors' Day Celebration
On Tuesday, March 21, area physicians 
are invited to gather and enjoy a special 
lunch reception to celebrate National 
Doctors’ Day.

S A V E  T H E  D A T E
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Celebrating National Doctors' Day
Tuesday, March 21
Munson Medical Center – Conference Center
Noon
Doctors' Day Lunch Reception
12:30 pm
Annual Medical Staff Meeting

Munson Medical Staff Past-President Karen 
Speirs, DO, shares a business report at the  
2016 Doctors’ Day Celebration.

Kenneth Louis, MD

Kenneth Louis, MD, has joined the 
staff of Munson Medical Center 
as a board-certified specialist in 
neurosurgery. Dr. Louis practices at 
Munson Neurosurgery.

Munson Neurosurgery
1221 Sixth St., Ste. 100
Traverse City, MI 49684
231-392-0640 phone
231-392-0643 fax

Physician News Welcome...

Physician Updates

• Nicole Gunn, MD; Munson Rheumatology, will be closing her practice as of 
July 14, 2017.  
She will continue to see current patients until then; however, will no longer be 
accepting referrals for new patients.  
Munson Healthcare Recruitment is actively working to recruit a new rheumatologist.  
For a list of rheumatology resources for your patients' immediate needs: 
munsonhealthcare.org/rheumatologyguide 

• Roger Gerstle, MD; family practice, is now practicing at Traverse Health Clinic.  
Traverse Health Clinic 
1719 S. Garfield Rd. 
Traverse City, MI 49686 
231-935-0799 phone 
231-935-0962 fax 

• Natalie Okerson-Sparks; family practice, is now practicing at Kalkaska Medical 
Associates.  
Kalkaska Medical Associates 
419 S. Coral St. 
Kalkaska, MI 49696 
231-258-7777 phone 
231-258-7611 fax  
Please update your records, including your EMR.


