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Our Providers OMH Medical Group Patient Portal
Ask staff about our Patient Portal that allows you to 
communicate through secure messaging with our providers, 
as well as refill prescriptions, request appointments, pay 
medical bills, and have limited access to your medical records. 
This service is available anytime, anywhere, from any 
computer with internet access.  
 

About Us
Munson Healthcare Otsego Memorial Hospital (OMH) is a 
progressive, independent, fully accredited acute care facility 
in Gaylord, Michigan, providing a broad range of services to 
inpatients and outpatients every year. Our affiliated doctors 
are skilled in more than 60 medical specialties, providing 
quality care and personal service to thousands annually. 

The OMH Medical Group is a multi-specialty group of 
integrated providers who provide outpatient and inpatient 
services at OMH. RNs, LPNs, Medical Assistants, and 
receptionists staff each specialty within the OMH Medical 
Group.The OMH Medical Group currently employs physicians, 
nurse practitioners and certified physician assistants in the 
following specialties:

• Anticoagulation therapy

• Family Practice

• General Surgery

• Infusion Therapy

• Internal Medicine

• Obstetrics & Gynecology

• Oncology
• Orthopedic Surgery
• Pediatrics
• Urology

OMH Medical Group – Family Practice 
829 North Center Avenue, Suite 210,  
Gaylord, MI  49735 
989-731-7860 
989-731-7833 fax 

Monday - Friday: 8 am - 5 pm 
After office hours, call 989-731-2100  
and ask for the on-call Hospitalist.

Robert Mee, DO
Board Certified in 
Family Medicine

Kevin Smith, DO
Board Certified in
Family Medicine

Yelena Isayenko, MD, MBA

Eileen Conklin, FNPKathleen Pawlanta, FNP

John Lawrence, PA-C

Mariana Perinot, MD



Patient Centered Medical Home (PCMH)
Your Primary Care Providers office is considered 
your medical “home base”. Your medical home will 
coordinate your care with other providers, specialists, 
and community resources. This partnership means 
that you will always be involved in your own health 
care decisions. Because of this, your input and 
participation are very important. The goal of PCMH is 
to transform your primary care provider’s office into 
your healthcare headquarters. 

Patient Roles and Responsibilities
• Tell us about your needs and concerns.

• Tell us about any illness, hospitalizations, and 
other health-related matters you may have.

• Tell us what medications you are 
currently taking at every visit.

• Understand your lifestyle choices may 
affect your personal health.

• Take part in planning your care, and then 
follow the care plan. Let us know if you are 
unable to follow through with your care plan.

• Ask for help if you don’t understand something.

• Let us know when you see other 
providers. Ask other providers to send 
us a report about your care.

• Seek our advice before you see other 
providers - we may be able to care for you.

• If ordered before your visit, have your 
bloodwork done before your visit so the 
provider can review the results with you.

Insurance Participation
We participate in many health plans. Some health 
plans are better for preventative care than others; 
some health plans offer more choices. We review 
health plans with your interests in mind. 

Provider Roles and Responsibilities
• Lead and coordinate your health care, 

including short and long term illnesses.

• Provide care given by a team of 
people led by your provider.

• Respect your individual needs and create a 
personal health maintenance plan with you.

• Handle your care and medical records 
with the utmost privacy.

• Give you the tools and encouragement 
to prevent long term halth problems.

• Give you advice to help you stay healthy.

• Give care that is based on quality and safety.

• Explore ways to care for you better, including 
ways to help you care for yourself.

Primary Care Practice Hours
Monday - Friday: 8 am - 5 pm

Ask a receptionist about other available hours. Often, 
we can guide you to care that best serves your needs.

Walk-In Clinic Services
OMH Walk-In Clinic
Monday - Friday: 7 am - 7 pm 
Weekends & Holidays: 8 am - 4 pm
1996 Walden Drive, Gaylord ................989-731-4111

OMH Medical Group – Indian River
Monday - Friday: 7 am - 7 pm 
Weekends & Holidays: 8 am - 4 pm
3860 S. Straits Hwy, Indian River ........231-238-0581

OMH Medical Group – Lewiston
Monday - Friday: 8 am - 6 pm 
Weekends & Holidays: 8 am - 4 pm
3040 Bourn Street, Lewiston ..............989-786-4877

OMH Medical Group – Elmira 
Monday - Friday: 8 am - 6 pm 
Weekends & Holidays: 8 am - 4 pm 
2572 N. US-131, Elmira ....................... 989-731-7700

Lab & Radiology  
Test Results

Lab services and radiology are offered on site. 
Please try to use OMH laboratories, radiology, 
and other test facilities we use regularly to 
ensure better communication. We strive to get 
test results to patients in a timely manner. Please 
call if you haven’t heard back from us within a 
week after tests were done. 


