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2 Factor Authentication for Physician Web Scheduler

1. Go to https://storefront.mhc.net/ (Citrix Storefront)

2. Login with MHC credentials
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3. If you do not have Imprivata ID Authentication set up, please follow the prompts to get this set up. Once
Imprivata ID is set up, a code will be sent to your cellular device that will need to be inputted into the box.
(There is no additional charge for this messaging service)

Additional Information Required

Please type your response below.

Atext message was sent to your mobile phone (xx) Enter the verification code from
Citrix Gatewa Y that message, or enter S to skip

4. Click on APPS once you are in Citrix Storefront
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5. Choose Microsoft Edge
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7. Scroll down to choose Physician Web Scheduler (PWS)
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8. Login with PWS credentials WindowsNEXT
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