
 
 

Reopening of Critical Services 
Frequently Asked Questions 
 
Is it safe for my patients to have their care at a Munson Healthcare facility? 
Yes. We have implemented risk mitigation strategies including masking, visitor restriction, and 
appropriate testing strategies to protect and ensure the safety of our patients, visitors, providers, and 
employees. 
 
How were patients notified that their service/procedure was postponed/cancelled due to COVID-19?  
Radiology:  

 Screening mammograms and bone densities were rescheduled to May or June; not cancelled. 

 Patients were called. If we were unable to reach them by phone, the service/procedure was 
rescheduled and an itinerary mailed. 

 Ordering Providers were notified. 

 We are now calling all patients whose service/procedure had been postponed due to COVID-19. 

 If we are unable to reach the patient by phone, we are sending the order back to the office with 
a note of the status. 

 We are retaining a copy of all orders. 
 
Surgical Services: The offices of our surgical providers communicated this directly to their patients.  
 
Can I order an elective x-ray for my patient? 
Yes. 
 
Are patients being tested for COVID-19 prior to surgical or diagnostic procedures? 
All surgical and cath lab patients, regardless of anesthesia plans, will be screened (verbal questionnaire 
of symptoms) for COVID-19 prior to their procedure. If the patient screens positive for COVID-19, the 
procedure will be rescheduled. If the patient screens negative, a testing algorithm will be implemented 
dependent on procedure type and anesthesia plan. 
 
COVID-19 testing will only occur for patients with one of the below criteria met:  

 Procedure requires general anesthesia 

 OB patients (active labor, C-section, induction) 
 
Will I be notified if my patient tests positive for COVID-19? 
Yes. If a patient tests positive for COVID-19, both the ordering provider and patient’s primary care 
provider will be notified. 
 
Do you have a safe process for sterilization of viral filters?  
Filters cannot be resterilized after their initial use. Therefore, they are used only once, then disposed. As 
a critical supply item, viral filters are a factor impacting the surgery re-opening plan. 
 
How are patients being prioritized for diagnostic services?  
Those who were postponed AND those new patients, for whom postponement would cause harm. 
 
  



Are you working with the primary care provider if my patient needs pre-operative clearance? 
Routine pre-operative medical clearance by a primary care or pre-operative clearing provider is still 
required to assess the patient’s general medical condition in order to identify risk and optimize the 
patient’s state for the surgery or procedure. MHC is implementing a pre-operative COVID-19 screening 
and testing process for patients undergoing any procedure. The surgeon or proceduralist is responsible 
for determining if a high-risk asymptomatic patient requires testing in advance of the surgery or 
procedure. If testing is warranted, the surgeon or proceduralist will order the lab work and provide 
instruction to the patient for testing within 72 hours of the scheduled surgery or procedure.  
 
Will I be notified if my patient refuses to be rescheduled for their service/procedure?  
In these cases, we ask the patient to please contact their provider so that, together, you can determine 
how best to handle their care. 
 
How long are lab orders active? Will I have to reorder labs that were originally ordered prior to 
COVID-19? 
Lab orders are valid for 1 year so providers will not need to reorder labs so long as they are within that 1 
year timeframe.  
 
Will my patients require a new prior authorization for services that were postponed or cancelled? 
Most payers have extended the prior authorization up to 90 days. For those payers who haven’t, our 
insurance team will request a new authorization from the ordering provider’s office. 
 
How will new imaging and orders be prioritized relative to the backlog of cancelled/postponed 
services?  
We are currently processing all backlogged orders and anticipate that we will be caught up contacting 
these patients and rescheduling their appointments. If you feel that either a prior or new radiology 
order is urgent in nature and needs to be prioritized, please contact Radiology Scheduling at 1-800-968-
9292 and we will get it scheduled as soon as possible.  
 
How are procedures being prioritized? 
Diagnosis and time sensitivity are factors in prioritizing procedures. As part of the determination, it is 
essential the delay not cause patient harm. For example, cancer surgery would be prioritized over a 
surgery to manage chronic pain. 
 
 
 

Updated 5/28/2020 


