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Summary:  When a chronic condition is added to the Workflow Problem List component, the condition is 
mapped to an ICD-10-CM code to determine whether the condition qualifies as hierarchical condition category 
(HCC).  As such, the Problem List will have black or red lettering appear.  All primary care offices (clinical or 
provider staff) must address HCCs as part of their workflow.  Specialists’ offices will see this information as 
well but are not expected to address at this time. 

 

Hierarchical Condition Category Indicators 

If a diagnosis is an HCC condition, the Workflow Problem List component displays an HCC indicator in 
parentheses next to the problem.  If the condition was added to an encounter in the previous or 
current calendar year and has been addressed in the current calendar year, the condition is considered 
validated. This is indicated with a black HCC indicator next to the condition name.  

 

A red HCC indicator is displayed if the condition was added to an encounter in the previous calendar 
year but has not been addressed in the current calendar year. A message also is displayed on the 
Information banner when overdue HCCs require attention. 
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Updating an Overdue HCC 

1. From the Problem List: 

a. Click This Visit. 

i. The button changes color and displays a check mark, 
and the HCC indicator changes from red to black. 

 

 

b. At the next visit, addressed problems will be viewable in the Diagnosis Insight component. 

 

 

 

 

 

 

 

 

 

 

 


