‘@‘MUNSON HEALTHCARE

Virtual Urgent Care: COVID-19 Testing for all staff

Cerner PowerChart EDUCATION

When a Patient Requires COVID-19 Testing

PROVIDER STEPS
Step 1: Ordering

1. Within the patient’s record:
a. Navigate to AMB QOC -
Primary Care tab.
b. From the Labs component:

Z777, GRYONE

. GRYONE
DOB:1/1/1959

i. Select COVID-19 2 I AMB QOC - Pr;ary Care X I AME QOC - Pediatric x Manage
TESti ng' Ambulatory (Meds as Rx) l I
ii. Optional - -
.. Interac .3 | Labs = oA
BUN/Creatinine. G 4 COVID-18
2. Click Orders for Signature. A COVID 19 Tl o o Tesiem M v
~% 1)
[orders for Signature
C 4
3. Associate a diagnosis to test(s). Association View b
4 click Slgn Click a cell to assodate a This Visit problem with an order. [V Always default assoé
' . : X Diabetes 7 Hypertension
5. Modify Instructions For Lab: Please Fax Results (E11) £ )
Clear colum Clear column
to 231-392-7356. e (3
. . 3
6. Click Sign. & COVID-18 Testing 1 P 3
COVID-19 Testing - All EKM Clear row o
4

REGISTRATION STAFF
Step 2: Sending

1. From the toolbar, Click Medical Records
Request.

] Medical Record Request

2. Select Template: AMB CP Lab Orders.
a. Enter additional comments for the
cover page.
i. Fax Results to 2313927356.
3. Click drop down arrow for Device.
a. Select !|AmbClinicAdHoc.
b. Enter destination fax number.
i. Use a 10-digit fax number.
c. Click OK.
4. Click Send.
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First COVID Test: | Yes [v]
[+]

—— _‘FGVID_R_EEtWiEE_ILZEty: MNo P v

Print Requisition for Outside Lab: (‘7\’57 (erro
°||m,uctions For Lab: | Please Fax Results to 231-392-7356 |

Symptomatic as defined by CDC: ‘ Yes

7 Medical Record Request - 'Y
Event Status |Template | Pupose
[ resus |[AME CF Lab Drders ~ [Futther Medical Care -
Date Range
R |’, ] Request for patient

ECimm]E
Ta |XX/XXme | =1 ‘ ‘ - [ Proper authorization recsived?

Destination

@) Clinical Range (O Posting Rangs

Requester

Related Providers  Sections

Comment
Add comments as necessary.

[ CST - Insurance: Information masked SSN
[ DIAG - Diagrosis
ORD - AMB Laboratory

Device Copies
1AmbClinicAdHoe TR

Select al

Clear all

Transmit Date / Time o Cancel
®) NonScheduled oof

Time:
O Scheduled -
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Step 3: Creating a Reminder

1. Within a patient’s record: _
. . o 4 Communicate
a. Click Communicate. &l v
essage
b. Select Reminder. h =| Reminder
c. To:field: |3 Patient Letter

i. Enter: MHC Virtual Urgent Care, _.

4
¥ High (. Motify 38 Message Journal Summary\l'iew 4
-
Patient: | ZZZZ, GRYONE |# o
ra
I To: |[MHC Virtual Urgent Care, _ %] ° P ||EI [Jinclude me
cC ] &% [To consumer
| ] “
Subject: | FENTWEIHEITRE o : _IJ Saveto Chart  As |Remindel v
Attachments i
| Browse Documents | | Other Attachments | 4
.
Message
vz V] B Y
COVID Test Ordered, check for results. r A
P v
Actions ‘
[IDuefor Labs { i Showup™ inute(s) | (077202022 | (2] [~ | [0842 |2 eoT
[1Duefor Appointment :
C1Due for Exam See No : |Dueon: (2 ][dayts) v| [z | (2] | os42 |%EDT|
[Confirm Follow-up
[]Send Referral 3

[]Call Patient See Note } ] ol Send I | Cancel |

d. Subject defaults to Reminder Message, can be modified if necessary.
e. Type details in body of message.

i. For example, Covid Test Ordered.
f. Enter Due on date if desired.

i. Message will become RED when overdue.

" DueDate From Patient Mame Pr; Subject Subtype To

Update Date

3/16/2022 12... 5/16/2022 12:.. Rokoslr, John R ZZZZ, GRYONE E Reminder Message | Virtual Urgent Care, MHC

5/16/2022 12:..

g. Click Confirm Follow-up.
h. Click Send.

Clinical EHR Education, July 20, 2022, JRR 2of 2




