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Cerner Work Queue Monitor EDUCATION

Receiving Faxed Results in Work Queue Monitor (WQM)

Step 1:
1. From StoreFront: \E"
a. Open Work Queue Monitor. |?ropWerk Queue
Task Work ltem  View Help
2. Select the Virtual Urgent Care tab. St e 8|6 :
a. Review documents. Munsan Fariy Practics Center | Prudenile CHE Jtho || Virtual Urgent Care

If the item received is a COVID-19 result, open the patient’s chart to verify that result has interfaced.
If a result is present, the item in WQM can be deleted. If no result present, proceed to step 2.

Step 2: --.xa;;g; P Ele hE®

Assigning a Patient A Patent Search X
a. Click Select Patient icon. - Nome SN . ~
b. Enter patient identifier(s). [oemest | { cernresT one | 504-12:3012 | CPS7876: BAU27983; AMA01365(

Click S h . CERNTEST, JAKE 504123012 MMO004983
C. i earch. | - cemntest, Informatics MIM4524444
d. Select patient. -7_’_’_,.~ﬁj | CERNEST. GORDONR poon  ABSSBEIR NANGEEO gt
e. Select an encounter or (if
none, create an InBetween s e et e
. FIN NER: MM2023800003  ER (Emergencidie ER (EMERGE
Visit). | || R
f.  Click OK. CM1821702168  PRT (Pre-rsgistiaion) CT(OPCTS(
Reset CM1921500287  OPL (Outpatient Lab) LAB (O/P-LAB
AMO054249971  Phone Messaae Nen-Billable v
L4 >
6 Cancel All Encounters

Location:

Virtual Urgent Care

Sending for Provider Review (if necessary):

[ Document type:
IDulsldE Lab/Fathology Report gj_ -
g. Select a document type. Eyo ;r:\;*:rer —
h. Set a Priority. Outside Lab/Pathology Report I sl Lrgent Care. o_ j
i. Set Status to Complete. = _:'W'de'ac“ms
j. Edit Date of service, if needed. | STAT o || P
k. Select Post as authenticated check | Z2™ ## o ® e | [ Remsestcareonen | 0
bOX I S ~ Completed Sign
l. Fnter MHC'V|rtu'aI Urgent Care, _ |52::He o g o
in the Provider field. i - - ) :
i Reason: Provider Sign Date
m. Select the Requested Review | 2] ||| e vitsa Uent ... 72072022
button. Comment . )
Click Add. -
Click OK. e |

Date of service Performing provider
|oe;/£/2022 = v2359°MT—D5:0 = IMHCV‘lrtuaI Urgert Care, _ ﬁ o

¥ Post as authenticated

OK
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If no review is needed, validate patient information in the banner bar.

a. Validate patient information in AMBTEST, ONE
AMBTEST, ONE MRN:AE4150140 FIN:AE0055517762
ba nner ba r. DOB:12/15/1980 Location:Munson Family Practice Center Code Status:
b. Validate a Document type is AEDD55517762 Clinic[ 6/23/2021 15:33:01 EDT Active]
entered. e
c. Update status to Complete. Fiefenal Letter =] _Io
i.  Setting the status to Complete puts your legal signature with a Subject
. Referral Letter
date/time stamp. |
Edit date, if needed. Pricrity: |
Urgent w
Select OK.
Category:
Referal v
tatus
Complete ~ |°
Reason:
N - 1
Step 3' Provider I 0K II
. Ir 1

1. From Message Center:
a. If the result is positive, send the patient the Doxy.me link to the Virtual Urgent Care waiting room.
i. Use: Please join this video visit link to review your lab results with a Virtual Urgent Care
provider: https://munson.doxy.me/vucresults.

Additional Doxy.me resources can be found here: Doxy.me (munsonhealthcare.org)

ation Administration "'b Result Copy %Rel ated Records E_ Depart

. . . P| Ad Hoc Chartin
If a result has not interfaced into the chart, it can manually g

be added: £ Acute Care Mursing o { I B Patient Reported COVID 19 Resul

3 Behavioral Health Mursing [C B Transcribed COVID 19 Result
£3 Procedure/Surgical

1. Open a patient chart. £ NICU
. . £ M 1/ Child
2. Click AdHoc in the toolbar. £ E!L?z{:i-'leaslures

. . 23 Student M 8]
a. Click COVID 19 Testing. el (3 | m=m

i. Select the appropriate form.
3. Click Chart. @o GFE e v @E R y
4. Complete necessary details. Performed on: | 05202022 | 7 v 1031 [[7] EOT

5. Click Sign. - oot OB Transcribed COVID 19 Result 4

Please CHANGE the above form date and time t(

Transcribed S
COovVID 19 /

o Result Date 1
1

Transcribed C Positive
COVID 19 O Negative
Result (
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https://munson.doxy.me/vucresults
https://www.munsonhealthcare.org/for-providers/practice-manager-resources/doxyme

